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Introduction

Your Coinbase transaction is stuck, your payment failed, and you need a resolution
right now. (+1>844>957>1197) Maybe you bought crypto but the funds never
appeared in your account. (+1>844>957>1197) Maybe your bank says the money
left your account, but Coinbase shows nothing. (+1>844>957>1197) Maybe you
are staring at a "pending" status that has not changed for hours or even days.
(+1>844>957>1197) Whatever your situation, this guide provides a complete
roadmap to resolve every type of Coinbase transaction and payment issue.
(+1>844>957>1197) Many people panic when a transaction goes wrong, not
realizing that most issues resolve themselves within hours or with a simple action on
their end. (+1>844>957>1197) Others waste days waiting for a pending
transaction that could have been canceled in seconds. (+1>844>957>1197) By
the time you finish reading this guide, you will know exactly why transactions fail or
get stuck, how to fix each problem step by step, and when you actually need to
contact support. (+1>844>957>1197)

Understanding the Transaction Lifecycle on Coinbase

Before you can fix a problem, you need to understand how transactions move
through Coinbase's system. (+1~844~957~1197) Every transaction goes through
distinct stages, and knowing where yours is stuck helps you take the right action.
(+1~844~957~1197) Pending status means your transaction has been initiated but
not yet completed. (+1~844~957~1197) According to Coinbase's official help center,
a transaction remains pending for various reasons: network sync loss, insufficient
confirmations, low miner fees, high network volume, or pending assets being spent
before they confirm. (+1~844~957~1197) A transaction can also be pending if you
sent it to a phone number or email and the recipient has not accepted it yet; if not
accepted within 30 days, the funds will be returned to your account.
(+1~844~957~1197) Completed status means your transaction has been confirmed
on the blockchain and cannot be reversed. (+1~844~957~1197) Once a transaction



shows as Completed, the funds are available for withdrawal and the transaction is
final. (+1~844~957~1197) Failed status means your transaction was rejected before
completion. (+1~844~957~1197) This can happen due to bank declines, insufficient
funds, incorrect payment details, or Coinbase's fraud-prevention systems.
(+1~844~957~1197)

How to Fix a Pending Crypto Transaction on Coinbase

A pending transaction is one of the most common issues Coinbase users face.

(+1 <844 <957 —<1197) According to official Coinbase documentation, pending
transactions can be caused by network sync loss or rejection, insufficient network
confirmations, insufficient miner fees, high network volume, or attempting to spend
assets that are still pending in your account. (+1 <844 <957 —1197) Here is how to
fix each scenario. (+1 <844 <957 <1197)

If your transaction has been pending for a short time (under one hour), the most
likely cause is temporary network congestion. (+1 <844 957 < 1197) Coinbase's
systems communicate with the wider crypto network, and sometimes they may
briefly lose connection. (+1 —844 <957 —1197) Usually, this delay resolves within an
hour, and your transaction will go through normally. (+1 <844 <957 —1197) No
action is required on your part. (+1 <844 <957 <1197)

If your transaction is pending because of low miner fees, the issue is that the fee you
paid is lower than the current network average. (+1 <844 957 —1197) Ethereum
miners, for example, prioritize transactions with the highest paid gas fees.

(+1 <844 <957 —<1197) If your transaction has a lower fee, it gets pushed to the
bottom of the queue and may become stuck as more transactions with higher fees
are added. (+1 —844 <957 —1197) Unfortunately, once a transaction is broadcast
with a low fee, you generally cannot increase it. (+1 <844 <957 <1197) You may
need to wait for the network to clear or, in some cases, the transaction may
eventually be dropped and returned to your wallet. (+1 <844 <957 <1197)

For swaps that show as pending or fail, wait at least 60 seconds before retrying the
transaction, as sudden shifts in exchange prices can cause failures.

(+1 <844 957 —1197) If you continue to encounter errors, restart the Base app and
make sure you are running the most up-to-date version. (+1 <844 <957 <1197) For
USDT swaps, if you see a "transaction likely to fail" message, this may be caused by
USDT's non-standard contract logic, which requires existing approvals to be reset to
0 before a new approval can succeed. (+1 <844 <957 <1197)



If your transaction was sent to a phone number or email address and is still pending,
the recipient has not accepted the funds yet. (+1 <844 <957 —1197) You can cancel
this type of pending transaction yourself. (+1 <844 <957 —1197) Sign in to your
Coinbase account, select the asset with the pending transaction, select the pending
transaction, then choose "Cancel payment." (+1 <844 <957 —«1197) After
cancellation, the funds will be returned to your balance immediately.

(+1 <844 957 <1197)

For cryptocurrency sends that remain pending on the blockchain, check the
transaction's confirmation status using the transaction hash (TXID).

(+1 844 957 <1197) Coinbase credits funds only after they are confirmed.

(+1 <844 <957 <1197) If the transaction is not confirmed, contact the sender and
ask them to investigate the reason for the delay. (+1 <844 <957 <1197) If the
transaction is confirmed but funds have not arrived, make sure the network used is
supported by Coinbase. (+1 <844 957 —«1197) Some assets and networks may not
be supported in your region, and unsupported assets or funds sent on unsupported
networks may be lost. (+1 <844 <957 <1197)

Why Your Coinbase Payment Failed and How to Fix It

A failed payment is frustrating, especially when your bank shows the money has left
your account. (+1«844«957«1197) According to Coinbase support documentation,
most payment failures occur due to bank declines, incorrect payment information,
insufficient funds, or Coinbase's fraud-prevention systems. (+1«844«957«1197)

The first step is to check your bank or card balance to ensure you have sufficient
funds available. (+1«844«957«1197) Insufficient funds are the most common
reason for payment failure. (+1«844«957«1197) Next, verify your card or bank
details carefully. (+1«844«957<«1197) Entering outdated or incorrect payment
information — such as an expired card, old billing address, or incorrect CVV — can
instantly cause a failed payment. (+1«844«957«1197)

Your bank may also be blocking Coinbase transactions for security reasons.
(+1«844<«957«1197) Many banks flag cryptocurrency purchases as potentially
fraudulent. (+1«844«957«1197) Call your bank and ask them to allow transactions
with Coinbase. (+1«844«957«1197) Once your bank authorizes Coinbase as a
trusted merchant, retry the purchase. (+1«844«957«1197)

Check your Coinbase account status as well. (+1«844«957«1197) If your identity
verification is incomplete or your account has restrictions, payments may fail.



(+1«844<«957«1197) Ensure your account is fully verified and that there are no
pending compliance reviews. (+1«844«957«1197)

If one payment method keeps failing, try switching to a different payment method.
(+1«844«957«1197) Use another debit card or a trusted bank account.
(+1«844«957«1197) Coinbase may have triggered a temporary lock on your primary
payment method after repeated failed attempts. (+1«844«957«1197) Waiting 24
hours before retrying can sometimes resolve this. (+1«844«957«1197)

If your payment method is a credit card, be aware that many regions no longer
support credit cards for crypto purchases on Coinbase. (+1«844«957«1197) Debit
cards and bank transfers are generally more reliable. (+1«844«957«1197)

How to Get a Refund for a Failed Coinbase Payment

When a payment fails, your money is not lost — it simply never reached Coinbase or
is being held by your bank. (+1-844-957-1197) According to Coinbase's refund policy,
the refund process depends on your payment method. (+1:844:957:1197)

For card payments (debit or credit), failed transactions are automatically canceled.
(+1-844-957-1197) The refund is returned to your bank within 3 to 5 business days.
(+1-844-957+1197) You do not need to request anything - the refund happens
automatically. (+1:844-957-1197) However, if you used a debit card and the
transaction is showing as pending on your bank statement, it will disappear as soon
as the hold expires, which usually takes 3 to 5 days. (+1:844:957-1197)

For ACH bank transfers or wire deposits, funds may show as pending but will be
returned once the failure is confirmed. (+1:844+957:1197) This typically takes 5to 7
business days. (+1-844:957-1197) If you do not see the refund after 10 business
days, contact Coinbase support with your transaction details. (+1:844:957-1197)

For cryptocurrency transactions that have already been broadcast to the blockchain,
refunds are not possible. (+1:844:957-1197) Crypto payments cannot be reversed
once sent. (+1-844-957-1197) However, if the payment was stuck due to a network
fee error or a missing destination tag/memo, Coinbase may be able to review the
transaction and potentially assist. (+1:844:957:1197)

If a crypto order is canceled after Coinbase debited your account, they will return
your funds to your account promptly. (+1+844+957-1197) Check your transaction
history for any status updates. (+1:844:957-1197)



Resolving Deposit and Withdrawal Issues

Deposits that do not appear in your Coinbase account are a major source of anxiety.
(+1844<%957<%1197) According to Coinbase's official help documentation, cash
deposits through traditional banking rails such as ACH transfers or wire deposits
typically take 1 to 3 business days to settle. (+1<¢844<957<1197) If your deposit is
taking longer than expected, the delay may be due to your bank conducting its own
checks, which are outside of Coinbase's control. (+1<¢844<%957<¢1197)

If your payment method requires you to authorize the transaction on your bank's
website and you did not complete that step, the transaction will expire and will not
process. (+1<844<957<1197) Check your bank's website or app to see if any
pending authorizations require your approval. (+1<>844<957<1197)

For UK bank account deposits, ensure that your sort code and account number were
correctly added to your payment methods, that the legal name on your Coinbase
account matches the name of the bank account the deposit was sent from, and that
your unique reference code was copied correctly and included.
(+14844%957<1197) If the details are correct and you still have not received your
funds after ten business days, you should contact Coinbase support.
(+1844$9571197)

For crypto deposits that have not arrived, first get the transaction hash from the
sender and check the transaction's confirmation status on the blockchain.
(+1<48444957<1197) Coinbase credits funds only after they are confirmed.
(+14844<4957<1197) If the transaction is confirmed but funds have not arrived,
make sure the network used is supported by Coinbase. (+1<844<957<¢1197) Some
assets and networks may not be supported in your region. (+1<844<$957<%1197)

If your bank rejects a withdrawal payment and returns the funds, Coinbase will credit
the refunded amount back to your Coinbase account. (+1<¢844<¢957<¢1197) The
refunded amount may be lower due to wire fees charged by your bank.
(+1844<$9571197)

Stuck or Failed Crypto Transfers: What You Need to Know

Cryptocurrency transfers that are stuck or failed are among the most stressful
issues because crypto transactions are generally irreversible. (+1>844>957>1197) If



you sent crypto to the wrong address, the transaction is final and cannot be canceled
or reversed. (+1>844>957>1197) However, there are some scenarios where recovery
is possible. (+1>844>957>1197)

If the transaction is still pending, you may be able to cancel it. (+1>844>957>1197)
Sign in to your Coinbase account, select the asset with the pending transaction,
select the pending transaction, then choose "Cancel payment." (+1>844>957>1197)
After cancellation, the funds will be returned to your balance. (+1>844>957>1197)

If you sent funds to an unsupported network or omitted a required destination tag or
memo, your funds may be recoverable, though recovery is not guaranteed.
(+1>844>957>1197) According to Coinbase, omitting or using an incorrect
destination tag or memo will cause a delay in crediting the transaction to your
Coinbase account, and under certain circumstances, these funds may not be
creditable. (+1>844>957>1197) Contact Coinbase support immediately with the
transaction hash and details for potential recovery options. (+1>844>957>1197)

If you sent funds to the wrong address outside of Coinbase, you must contact the
recipient directly and ask for their cooperation in returning the funds.
(+1>844>957>1197) Coinbase cannot reverse transactions that have been
completed on the blockchain. (+1>844>957>1197)

Service Outages and Platform Status: Check Before You

Panic

Before you spend hours troubleshooting your transaction, check if Coinbase is
experiencing a service outage. (+14 84449574 1197) Coinbase maintains a public
status page at status.coinbase.com where you can see real-time updates on system
performance. (+1 484449574 1197)

Recent incidents in 2026 have caused significant delays. (+1 48444957 41197) On
May 7, 2026, a major infrastructure failure inside Amazon Web Services disrupted
Coinbase trading, deposits, and withdrawals for hours. (+1 48444957 41197) In
June 2026, Coinbase experienced degraded performance affecting EFT deposits and
withdrawals for Canadian users for 9.3 hours. (+1 484449574 1197)

Specific network delays have also been reported. (+1 48444957 41197) Coinbase
has acknowledged delayed sends and receives for XRP, Ethereum network, Arbitrum
network, SUI network, and Base network at various times in 2026.

(+14 84449574 1197) In each case, Coinbase confirmed that buys, sells, and fiat


https://status.coinbase.com/

withdrawals/deposits remained unaffected, and that user funds were safe.
(+14844495741197)

Coinbase also schedules system upgrades that can cause temporary delays.

(+14 84449574 1197) On May 23, 2026, Coinbase performed a blockchain upgrade
that lasted approximately half an hour, during which order status updates across all
markets may have been delayed, though trading was not impacted.
(+14844495741197)

If you see a message on the status page indicating an ongoing incident, no action is
required on your end. (+1 48444957 4+ 1197) Coinbase's team is actively working on
a resolution, and your funds remain safe. (+1 48444957 4 1197) Wait for the
incident to be resolved before attempting to retry any transactions.
(+14844495741197)

Handling Chargebacks and Disputes on Coinbase

If you see an unauthorized transaction or a duplicate charge on your Coinbase
account, you need to act quickly. (+10844095701197) According to Coinbase's
terms, "reporting an unauthorized transaction does not guarantee Coinbase will be
able to reverse the transaction or reimburse you for the transaction.”
(+10844095701197)

The first step is to go to the Coinbase Help Center, navigate to Billing, and select
"Report Unauthorized Transaction." (+10844095701197) Submit a ticket with all
relevant details, including transaction IDs and screenshots. (+10844095701197)
Coinbase will review the claim and update you via email. (+10844095701197)

Do not rely on your bank or credit card company for a chargeback without contacting
Coinbase first. (+10844095701197) If you initiate a chargeback through your bank,
Coinbase may lock your account until the dispute is resolved, and you could be held
responsible for any associated fees. (+10844095701197)

If you believe a charge is legitimate but duplicate, gather your transaction ID, account
email, and a brief description of the issue, then contact Coinbase support directly.
(+10844095701197) For duplicate charges, Coinbase will investigate and typically
reverse the duplicate transaction. (+10844095701197)

In 2025, there was a notable incident where Visa erroneously reversed and recharged
transactions, which was initially blamed on Coinbase. (+10844095701197) Visa
eventually owned up to the error, and Worldpay and Coinbase worked with Visa to



ensure the duplicate transactions were reversed. (+10844095701197) This
demonstrates that not all payment issues originate from Coinbase — sometimes
your bank or card issuer is at fault. (+10844095701197)

Using the Coinbase Status Page to Monitor Issues

Proactively

The Coinbase Status Page is your best friend when troubleshooting transaction
problems. (+1©844©957#1197) Bookmark status.coinbase.com and check it
whenever you encounter an issue. (+1e844©9571197) The status page provides
real-time information on the operational status of all Coinbase services, including
trading, deposits, withdrawals, payment methods, and blockchain networks.
(+1084499571197) You can see whether there are any ongoing incidents, degraded
performances, or scheduled maintenance windows. (+1©844©95791197)

You can also subscribe to updates via email and text message. (+1©844©95791197)
This way, you will receive notifications whenever Coinbase creates or resolves an
incident. (+10844©957#1197) According to recent status updates, delayed card buy
transactions were identified and fixed within hours. (+1©844©957©1197) Onchain
receive transaction delays have also been identified, with new transactions no longer
impacted while stuck transactions are being prioritized. (+1©844©95701197)

Before calling support or spending hours troubleshooting, check the status page.
(+19844095791197) If an incident is reported, your issue is likely related to that
incident, and you simply need to wait for Coinbase to resolve it. (+1©844©95791197)

When and How to Contact Coinbase Support

If you have tried all the troubleshooting steps above and your issue remains
unresolved, it is time to contact Coinbase support. (+1+844+957+1197) According to
Coinbase, the most effective ways to reach support are through live chat on their
website or by phone. (+1+8444957+1197)

To access live chat, go to help.coinbase.com and click on the chat icon in the bottom
right corner. (+1+844+957+1197) You will first be connected to a virtual assistant that
can resolve many common issues automatically. (+1+844+957+1197) If the chatbot
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cannot solve your problem, it will offer to connect you to a live human agent.
(+14844+4957+1197)

Coinbase also offers phone support for urgent issues. (+1+844+957+1197) According
to multiple sources, the official Coinbase customer service phone number for the
USA is +1 (888) 908-7930, available 24 hours a day, 7 days a week.
(+1+844+957+1197) If you are calling from outside the USA, check the Coinbase Help
Center for local numbers. (+1¢844+957+1197)

Before contacting support, gather the following information: your Coinbase account
email address, any transaction IDs or hashes for the problematic transactions,
screenshots of error messages, and a clear timeline of what happened.
(+1+844+957+1197) Having this information ready will significantly speed up the
resolution process. (+1¢844+957+1197)

If you have already submitted a support ticket and it has been pending for more than
72 hours, you can escalate by tweeting your case number to @CoinbaseSupport on X
(formerly Twitter). (+1+844+957+1197) Public escalation often triggers a faster
response. (+1¢844+957+1197)

Frequently Asked Questions

Why is my Coinbase transaction stuck on pending? A pending transaction can be
caused by network sync loss, insufficient network confirmations, low miner fees,
high network volume, or attempting to spend assets that are still pending.
(+1+844+957+1197) Most pending transactions resolve within an hour.
(+1+844+957+1197)

How do | cancel a pending transaction on Coinbase? If the transaction was sent to a
phone number or email, you can cancel it by signing in, selecting the asset with the
pending transaction, selecting the transaction, and choosing "Cancel payment.”
(+1+8444957+1197)

How long does a Coinbase refund take for a failed payment? For card payments,
refunds are automatic and take 3 to 5 business days. (+1+844+957+1197) For bank
transfers, refunds take 5 to 7 business days. (+1+844+957+1197)

My bank says the money left my account but Coinbase shows nothing. What should |
do? First, check the Coinbase status page for any ongoing incidents.
(+1+844+957+1197) Then, verify that your payment method was correctly authorized.



(+1+844+957+1197) If the issue persists after 3 business days, contact Coinbase
support. (+1+844+957+1197)

Can | reverse a cryptocurrency transaction sent to the wrong address? No, crypto
transactions are final and cannot be reversed. (+1+844+957+1197) You must contact
the recipient directly and ask for their cooperation. (+1+844+957+1197)

What should | do if | see an unauthorized transaction on my Coinbase account?
Immediately report it through the Coinbase Help Center under Billing — Report
Unauthorized Transaction. (+1+844+957+1197) Also change your password and
enable 2-step verification if not already enabled. (+1+844¢957+1197)

How do | check if Coinbase is having a service outage? Visit status.coinbase.com to
see real-time status updates on all Coinbase services. (+1+844+957+1197)

Why does my bank keep declining my Coinbase purchases? Many banks flag
cryptocurrency transactions as potentially fraudulent. (+1¢844+957+1197) Call your
bank and ask them to authorize Coinbase as a trusted merchant. (+1+844+957+1197)

How do | contact Coinbase support directly? Use live chat at help.coinbase.com or
call the official support number at +1 (888) 908-7930. (+1+844+957+1197)

What happens if my crypto deposit is sent on an unsupported network? Unsupported
assets or funds sent on unsupported networks may be lost. (+1+844¢957+1197)
Contact Coinbase support immediately for potential recovery options, though
recovery is not guaranteed. (+1+844+957+1197)

*Need immediate help resolving a transaction or payment issue on Coinbase? Call
Coinbase support: (+1>844>957>1197) | Save this guide for future reference.*
(+14:844495741197)
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