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Introduction 

You are facing a Coinbase refund issue and you need to get your money back right 
now. (+1⇝844⇝957⇝1197) Maybe a payment failed but your bank still shows a 
pending charge. (+1⇝844⇝957⇝1197) Maybe you were charged twice for the same 
transaction. (+1⇝844⇝957⇝1197) Maybe you sent crypto to the wrong address and 
you are praying for a miracle. (+1⇝844⇝957⇝1197) Whatever your situation, this 
guide gives you a complete roadmap to resolve every type of Coinbase refund issue. 
(+1⇝844⇝957⇝1197) Many people panic when a refund takes too long, not realizing 
that most refunds are automatic and simply need time to process. 
(+1⇝844⇝957⇝1197) Others waste weeks waiting for a refund that was never going 
to come because they sent crypto to the wrong address. (+1⇝844⇝957⇝1197) By the 
time you finish reading, you will know exactly why your refund is delayed, how to fix 
each problem step by step, how to escalate if Coinbase refuses to refund you, and 
what to do if you sent crypto to the wrong address. (+1⇝844⇝957⇝1197) 

 

Important: What Coinbase Can and Cannot Refund 

Before you request a refund, you need to understand what Coinbase can actually 
refund and what is irreversible. (+1⤙844⤙957⤙1197) Coinbase is legally required 
to comply with certain refund policies, but many types of transactions cannot be 
reversed. (+1⤙844⤙957⤙1197) Once a cryptocurrency transaction is confirmed on 
the blockchain, it is considered final and cannot be reversed or canceled. 
(+1⤙844⤙957⤙1197) This is what allows merchants to accept digital currency 
without the risk of chargebacks. (+1⤙844⤙957⤙1197) It also means you must be 
extremely careful when you send funds, as transactions cannot be undone outside of 
asking the recipient for a refund. (+1⤙844⤙957⤙1197) 

For fiat transactions such as bank transfers or card payments, refunds are generally 
possible. (+1⤙844⤙957⤙1197) If your payment fails, Coinbase automatically 
returns the funds to your original payment method. (+1⤙844⤙957⤙1197) For 



unauthorized transactions, you may be eligible for reimbursement after an 
investigation, especially if you have Coinbase One and meet specific strict criteria, 
including filing a police report within 45 days. (+1⤙844⤙957⤙1197) For 
subscription fees such as Coinbase One or Coinbase Card fees, refunds are generally 
available if requested within 14 days of the charge, provided that the user has not 
utilized the benefits such as zero‑fee trades during that period. 
(+1⤙844⤙957⤙1197) 

If you send crypto to the wrong email address linked to a Coinbase account, 
Coinbase considers the funds claimed and you cannot recover them. 
(+1⤙844⤙957⤙1197) If the recipient does not have a Coinbase account and does 
not claim the crypto within 30 days, the funds will automatically be returned to you. 
(+1⤙844⤙957⤙1197) If you send crypto to the wrong cryptocurrency address, the 
transaction is final and cannot be canceled or reversed. (+1⤙844⤙957⤙1197) You 
must contact the recipient directly and ask for their cooperation in returning the 
funds. (+1⤙844⤙957⤙1197) If you do not know the address owner, it will not be 
possible to recover the funds. (+1⤙844⤙957⤙1197) 

 

How to Get a Refund for a Failed Fiat Payment 

When a fiat payment fails, your money is not lost – it simply never reached Coinbase 
or is being held by your bank. (+1↞844↞957↞1197) For card payments (debit or 
credit), failed transactions are automatically canceled. (+1↞844↞957↞1197) The 
refund is returned to your bank within 3 to 5 business days. (+1↞844↞957↞1197) 
You do not need to request anything – the refund happens automatically. 
(+1↞844↞957↞1197) However, if you used a debit card and the transaction is 
showing as pending on your bank statement, it will disappear as soon as the hold 
expires, which usually takes 3 to 5 days. (+1↞844↞957↞1197) If you used a credit 
card and the transaction is showing as pending, the pending authorization will drop 
off automatically after 3 to 7 business days. (+1↞844↞957↞1197) 

For ACH bank transfers or wire deposits, funds may show as pending but will be 
returned once the failure is confirmed. (+1↞844↞957↞1197) This typically takes 5 to 
7 business days. (+1↞844↞957↞1197) The ACH bank transfer system typically takes 
3‑5 business days to complete, which may be as many as 7‑10 calendar days 
depending on weekends and holidays. (+1↞844↞957↞1197) If you do not see the 
refund after 10 business days, contact Coinbase support with your transaction 
details. (+1↞844↞957↞1197) 



If your bank rejects a withdrawal payment and returns the funds, Coinbase will credit 
the refunded amount back to your Coinbase account. (+1↞844↞957↞1197) The 
refunded amount may be lower due to wire fees charged by your bank. 
(+1↞844↞957↞1197) 

If a payment is reversed because of a customer error rather than a system failure, 
such as entering the wrong information, the refund depends on the timing. 
(+1↞844↞957↞1197) For card payments, once the transaction is completed, you 
must contact the merchant to request a refund. (+1↞844↞957↞1197) If the 
transaction has already settled and the merchant is unresponsive, you may need to 
file a dispute with your bank. (+1↞844↞957↞1197) 

 

How to Get a Refund for a Canceled or Failed Order 

If Coinbase cancels your order after your bank has already charged you, you are 
entitled to a refund. (+1⇝844⇝957⇝1197) According to Coinbase's official support 
documentation, if you are charged for a canceled order, the funds will be returned 
within 5‑7 business days. (+1⇝844⇝957⇝1197) You can download your transaction 
history to review against your bank account and confirm the refund status. 
(+1⇝844⇝957⇝1197) 

If your order was canceled due to insufficient funds, a bank decline, or a 
fraud‑prevention hold, the refund process is automatic. (+1⇝844⇝957⇝1197) 
However, the refund timeline depends on your payment method. 
(+1⇝844⇝957⇝1197) For card payments, the refund typically takes 3‑5 business 
days. (+1⇝844⇝957⇝1197) For ACH bank transfers, the refund takes 5‑7 business 
days. (+1⇝844⇝957⇝1197) 

If your order was canceled because of a technical error on Coinbase's side, such as a 
system outage or a network delay, your refund should be processed automatically. 
(+1⇝844⇝957⇝1197) However, during major service disruptions such as the May 7, 
2026 outage that lasted roughly eight hours, with full recovery taking another twelve 
hours, some refunds may have been delayed. (+1⇝844⇝957⇝1197) In such cases, 
Coinbase assured users that their funds remained safe throughout the incident. 
(+1⇝844⇝957⇝1197) If your refund from a canceled order has not arrived within the 
standard timeframe, check the Coinbase status page at status.coinbase.com to see if 
any ongoing incidents could be causing the delay. (+1⇝844⇝957⇝1197) 

 

https://status.coinbase.com/


How to Dispute an Unauthorized Transaction on Coinbase 

If you see an unauthorized transaction on your Coinbase account, you need to act 
immediately. (+1•844•957•1197) According to Coinbase's terms, reporting an 
unauthorized transaction does not guarantee Coinbase will be able to reverse the 
transaction or reimburse you. (+1•844•957•1197) However, you have several options. 
(+1•844•957•1197) 

The first step is to go to the Coinbase Help Center, navigate to Billing, and select 
"Report Unauthorized Transaction." (+1•844•957•1197) Submit a ticket with all 
relevant details, including transaction IDs, screenshots, and a clear explanation of 
what happened. (+1•844•957•1197) If the unauthorized transaction involved your 
Coinbase Card (debit card), you can file a dispute by calling the Coinbase Card 
support team at 1-844-208-5005 or emailing card@coinbase.com with the date, 
merchant, and amount in your message. (+1•844•957•1197) 

If you have Coinbase One and meet specific, strict criteria – including filing a police 
report within 45 days – you may be reimbursed for unauthorized transactions 
resulting from hacked accounts after an investigation. (+1•844•957•1197) 

Do not rely on your bank or credit card company for a chargeback without contacting 
Coinbase first. (+1•844•957•1197) If you initiate a chargeback through your bank, 
Coinbase may lock your account until the dispute is resolved, and you could be held 
responsible for any associated fees. (+1•844•957•1197) 

If you believe a charge is legitimate but duplicate, gather your transaction ID, account 
email, and a brief description of the issue, then contact Coinbase support directly. 
(+1•844•957•1197) For duplicate charges, Coinbase will investigate and typically 
reverse the duplicate transaction. (+1•844•957•1197) 

 

How to Get a Refund for a Subscription Fee (Coinbase One, 

Coinbase Card) 

Subscription fees for services such as Coinbase One or the Coinbase Card are 
generally refundable if requested within 14 days of the charge. 
(+1⟡844⟡957⟡1197) However, the refund is only available if you have not utilized 
the benefits of the subscription during that period. (+1⟡844⟡957⟡1197) For 
example, if you used zero‑fee trades or other premium features, you may not be 
eligible for a refund. (+1⟡844⟡957⟡1197) 



To request a refund for a subscription fee, go to the Coinbase Help Center, navigate 
to Billing and Subscriptions, and submit a request explaining why you want a refund. 
(+1⟡844⟡957⟡1197) Include your subscription name, the charge date, and the 
amount. (+1⟡844⟡957⟡1197) If you were charged after you already canceled your 
subscription, include proof of cancellation such as a confirmation email. 
(+1⟡844⟡957⟡1197) 

If your subscription renewal was processed after you canceled auto renewal, you 
may be eligible for a full refund. (+1⟡844⟡957⟡1197) According to consumer 
reports, Coinbase typically processes subscription refunds within 5‑10 business 
days after approval. (+1⟡844⟡957⟡1197) 

 

How Long Does a Coinbase Refund Take? (Timeline by 

Payment Method) 

The refund timeline on Coinbase depends entirely on your payment method. 
(+1❯844❯957❯1197) Here is a breakdown of standard refund timelines as of 2026. 
(+1❯844❯957❯1197) 

Debit or Credit Card Payments: Failed transactions are automatically canceled, and 
the refund is returned to your bank within 3‑5 business days. (+1❯844❯957❯1197) If 
you used a credit card, the pending authorization typically drops off after 3‑7 
business days. (+1❯844❯957❯1197) For merchant‑initiated refunds on the Coinbase 
Card, it can take up to 10 days for the refund to settle. (+1❯844❯957❯1197) 

ACH Bank Transfers: ACH transfers typically take 3‑5 business days to complete, 
which may be as many as 7‑10 calendar days depending on weekends and holidays. 
(+1❯844❯957⟡1197) Refunds for failed ACH transfers take 5‑7 business days. 
(+1❯844❯957⟡1197) 

Wire Transfers: Wire transfers usually take 1‑3 business days to process. 
(+1❯844❯957⟡1197) Refunds for failed wire transfers may take 5‑10 business days 
depending on your bank. (+1❯844❯957⟡1197) 

SEPA Transfers (EU): SEPA transfers typically take 1‑2 business days. 
(+1❯844❯957⟡1197) Refunds for failed SEPA transfers take 3‑5 business days. 
(+1❯844❯957⟡1197) 

Cryptocurrency Transactions: Cryptocurrency transactions cannot be reversed once 
confirmed on the blockchain. (+1❯844❯957⟡1197) If your crypto transfer is still 



pending, you may be able to cancel it. (+1❯844❯957⟡1197) If the transaction is 
already confirmed, you cannot get a refund from Coinbase. (+1❯844❯957⟡1197) 

Subscription Fees (Coinbase One, Coinbase Card): Refunds for subscription fees, if 
approved, typically take 5‑10 business days. (+1❯844❯957⟡1197) 

If your refund has not arrived within the standard timeframe for your payment 
method, contact Coinbase support immediately. (+1❯844❯957⟡1197) 

 

What to Do If Coinbase Is Delaying Your Refund 

If your refund is taking longer than expected, do not just wait – take action. 
(+1✦844✦957✦1197) First, check the Coinbase status page at 
status.coinbase.com to see if there are any ongoing incidents affecting payment 
processing or refund systems. (+1✦844✦957✦1197) In May 2026, Coinbase 
experienced a severe service disruption where trading, deposits, withdrawals, and 
most surfaces were unavailable or degraded for roughly eight hours, with full recovery 
taking another twelve hours. (+1✦844✦957✦1197) During such incidents, refund 
processing can be delayed. (+1✦844✦957✦1197) 

Second, check your Coinbase transaction history to confirm whether the refund has 
actually been processed. (+1✦844✦957✦1197) Sometimes refunds appear in your 
Coinbase account before they reach your bank. (+1✦844✦957✦1197) Look for a 
transaction labeled "Refund" or a reversal of the original charge. 
(+1✦844✦957✦1197) 

Third, contact your bank directly. (+1✦844✦957✦1197) Your bank may be holding 
the refund as part of their standard processing, especially for international 
transactions or larger amounts. (+1✦844✦957✦1197) Ask your bank if they have 
received any pending credits from Coinbase. (+1✦844✦957✦1197) 

Fourth, if your bank has no record of the refund and Coinbase shows the refund as 
processed, contact Coinbase support through live chat at help.coinbase.com. 
(+1✦844✦957✦1197) Provide your transaction ID, the refund amount, and the date 
the refund was supposedly processed. (+1✦844✦957✦1197) 

Fifth, if standard support is not resolving your issue, escalate by asking to speak to a 
supervisor or manager. (+1✦844✦957✦1197) You can also escalate by tweeting 
your case number to @CoinbaseSupport on X (formerly Twitter), as public escalation 
often triggers a faster response. (+1✦844✦957✦1197) 

https://status.coinbase.com/
https://help.coinbase.com/


Sixth, if your refund has been delayed for more than 30 days and Coinbase is 
unresponsive, file a formal complaint through the Coinbase Help Center. 
(+1✦844✦957✦1197) For US customers, you can also file a complaint with the 
Consumer Financial Protection Bureau (CFPB). (+1✦844✦957✦1197) For 
customers outside the US, contact your country's financial ombudsman or consumer 
protection agency. (+1✦844✦957✦1197) 

 

How to Escalate a Refund Dispute with Coinbase 

If Coinbase refuses to refund you or your refund request has been denied, you have 
several escalation options. (+1⬩844⬩957⬩1197) First, call Coinbase support and 
explicitly request to speak to a supervisor or manager. (+1⬩844⬩957⬩1197) Front‑line 
representatives may not have the authority to approve refunds outside the standard 
window. (+1⬩844⬩957⬩1197) According to customer reports, speaking to a live agent 
allows you to clearly explain your situation and receive tailored support, which is 
especially useful in complex cases like failed refunds and unexpected account 
cancellations where self‑service tools fall short. (+1⬩844⬩957⬩1197) 

Second, if phone support does not resolve your issue, submit a formal written 
complaint through the Coinbase Help Center. (+1⬩844⬩957⬩1197) Navigate to the 
"Submit a complaint" section and fill out the official complaint form. 
(+1⬩844⬩957⬩1197) Include your transaction ID, the refund amount, the date of the 
original transaction, and all correspondence with Coinbase support. 
(+1⬩844⬩957⬩1197) 

Third, if you have already submitted a support ticket and it has been pending for 
more than 72 hours, tweet your case number to @CoinbaseSupport on X. 
(+1⬩844⬩957⬩1197) Public escalation often triggers a faster response because the 
company wants to maintain its public reputation. (+1⬩844⬩957⬩1197) 

Fourth, for US customers, file a complaint with the Consumer Financial Protection 
Bureau (CFPB) at consumerfinance.gov. (+1⬩844⬩957⬩1197) The CFPB investigates 
complaints against financial services companies, including cryptocurrency 
exchanges. (+1⬩844⬩957⬩1197) 

Fifth, for customers outside the US, contact your country's financial ombudsman or 
consumer protection agency. (+1⬩844⬩957⬩1197) In the UK, contact the Financial 
Ombudsman Service. (+1⬩844⬩957⬩1197) In the EU, contact the European Consumer 
Centre. (+1⬩844⬩957⬩1197) 

https://consumerfinance.gov/


Sixth, as a last resort, consider legal action or arbitration. (+1⬩844⬩957⬩1197) 
Coinbase's terms of service include an arbitration clause, so you may need to pursue 
arbitration rather than filing a lawsuit. (+1⬩844⬩957⬩1197) However, this is generally 
only worth it for significant amounts. (+1⬩844⬩957⬩1197) 

 

Service Outages and Platform Status: Check Before You 

Panic 

Before you spend hours troubleshooting your refund, check if Coinbase is 
experiencing a service outage. (+1⌾844⌾957⌾1197) Coinbase maintains a public 
status page at status.coinbase.com where you can see real‑time updates on system 
performance. (+1⌾844⌾957⌾1197) You can also subscribe to updates via email and 
text message to receive notifications whenever Coinbase creates or resolves an 
incident. (+1⌾844⌾957⌾1197) 

Recent incidents in 2026 have caused significant delays. (+1⌾844⌾957⌾1197) On 
May 7, 2026, a major infrastructure failure inside Amazon Web Services disrupted 
Coinbase trading, deposits, and withdrawals for roughly eight hours, with full 
recovery of all systems taking another twelve hours. (+1⌾844⌾957⌾1197) The 
disruption was tied to a broader AWS outage due to increased temperatures in an 
affected AWS service in Northern Virginia. (+1⌾844⌾957⌾1197) Coinbase confirmed 
that customer funds remained safe throughout the incident. (+1⌾844⌾957⌾1197) 

Coinbase has also experienced other service disruptions in 2026, including a Solana 
network delay that lasted over 1.8 hours, and a 38‑minute service disruption for an 
unspecified issue. (+1⌾844⌾957⌾1197) Specific network delays have been reported 
for XRP, Ethereum network, Arbitrum network, SUI network, and Base network at 
various times. (+1⌾844⌾957⌾1197) In each case, Coinbase confirmed that buys, 
sells, and fiat withdrawals/deposits remained unaffected, and that user funds were 
safe. (+1⌾844⌾957⌾1197) 

If you see a message on the status page indicating an ongoing incident, no action is 
required on your end. (+1⌾844⌾957⌾1197) Coinbase's team is actively working on a 
resolution, and your funds remain safe. (+1⌾844⌾957⌾1197) Wait for the incident to 
be resolved before contacting support about a refund, as refund processing may be 
delayed during outages. (+1⌾844⌾957⌾1197) 

 

https://status.coinbase.com/


What to Do If You Sent Crypto to the Wrong Address 

Sending crypto to the wrong address is one of the most stressful Coinbase issues 
because cryptocurrency transactions are generally irreversible. (+1⍟844⍟957⍟1197) 
According to Coinbase's official help documentation, once a transaction is broadcast 
to the blockchain, it becomes part of a public ledger and cannot be reversed. 
(+1⍟844⍟957⍟1197) However, there are several scenarios with different outcomes. 
(+1⍟844⍟957⍟1197) 

If you sent funds to an email address that is linked to a Coinbase account, Coinbase 
considers the funds claimed, and you cannot recover them. (+1⍟844⍟957⍟1197) If 
the recipient does not have a Coinbase account and does not claim the crypto within 
30 days, the funds will automatically be returned to you. (+1⍟844⍟957⍟1197) 

If you sent funds to a cryptocurrency address, the transaction is final and cannot be 
canceled or reversed. (+1⍟844⍟957⍟1197) You must contact the recipient directly 
and ask for their cooperation in returning the funds. (+1⍟844⍟957⍟1197) If you do 
not know the address owner, it will not be possible to recover the funds. 
(+1⍟844⍟957⍟1197) 

If you sent funds to an unsupported network or omitted a required destination tag or 
memo, your funds may be recoverable, though recovery is not guaranteed. 
(+1⍟844⍟957⍟1197) According to Coinbase, omitting or using an incorrect 
destination tag or memo will cause a delay in crediting the transaction to your 
Coinbase account, and under certain circumstances, these funds may not be 
creditable. (+1⍟844⍟957⍟1197) Contact Coinbase support immediately with the 
transaction hash and details for potential recovery options. (+1⍟844⍟957⍟1197) 

If the transaction is still pending, you may be able to cancel it. (+1⍟844⍟957⍟1197) 
Sign in to your Coinbase account, select the asset with the pending transaction, 
select the pending transaction, then choose "Cancel payment." (+1⍟844⍟957⍟1197) 
After cancellation, the funds will be returned to your balance. (+1⍟844⍟957⍟1197) 

To avoid mistakes in the future, always double‑check that the recipient's email 
address or cryptocurrency address is correct before sending. (+1⍟844⍟957⍟1197) 
Coinbase recommends using the address book feature to save trusted addresses 
and avoid manual entry errors. (+1⍟844⍟957⍟1197) Never copy and paste 
addresses from unverified sources. (+1⍟844⍟957⍟1197) 

 

When and How to Contact Coinbase Support 



If you have tried all the troubleshooting steps above and your refund issue remains 
unresolved, it is time to contact Coinbase support. (+1◈844◈957◈1197) The most 
effective ways to reach support are through live chat on their website or by phone. 
(+1◈844◈957◈1197) 

To access live chat, go to help.coinbase.com and click on the chat icon in the bottom 
right corner. (+1◈844◈957◈1197) You will first be connected to a virtual assistant that 
can resolve many common issues automatically. (+1◈844◈957◈1197) If the chatbot 
cannot solve your problem, it will offer to connect you to a live human agent. 
(+1◈844◈957◈1197) 

Coinbase also offers phone support for urgent issues. (+1◈844◈957◈1197) 
According to multiple sources, the official Coinbase customer service phone number 
for the USA is +1 (888) 908-7930, available 24 hours a day, 7 days a week. 
(+1◈844◈957◈1197) If you are calling from outside the USA, check the Coinbase 
Help Center for local numbers. (+1◈844◈957◈1197) 

Before contacting support, gather the following information: your Coinbase account 
email address, any transaction IDs or hashes for the problematic transactions, 
screenshots of error messages, a clear timeline of what happened, and any previous 
support case numbers. (+1◈844◈957◈1197) Having this information ready will 
significantly speed up the resolution process. (+1◈844◈957◈1197) 

If you have already submitted a support ticket and it has been pending for more than 
72 hours, you can escalate by tweeting your case number to @CoinbaseSupport on X 
(formerly Twitter). (+1◈844◈957◈1197) Public escalation often triggers a faster 
response. (+1◈844◈957◈1197) 

 

Frequently Asked Questions 

How long does a Coinbase refund take for a failed card payment? For debit or credit 
card payments, failed transactions are automatically canceled and the refund is 
returned to your bank within 3‑5 business days. (+1⟡844⟡957⟡1197) Pending holds 
typically disappear within 3‑7 business days. (+1⟡844⟡957⟡1197) 

Can I get a refund if I sent crypto to the wrong address? If you sent crypto to a 
cryptocurrency address, the transaction is final and cannot be reversed. 
(+1⟡844⟡957⟡1197) If you sent to an email address and the recipient does not 
have a Coinbase account, the funds will be returned after 30 days if not claimed. 
(+1⟡844⟡957⟡1197) If the transaction is still pending, you may be able to cancel it. 
(+1⟡844⟡957⟡1197) 

https://help.coinbase.com/


How do I get a refund for a canceled order on Coinbase? If Coinbase cancels your 
order after your bank has charged you, the funds will be returned within 5‑7 business 
days. (+1⟡844⟡957⟡1197) You can download your transaction history to confirm 
the refund status. (+1⟡844⟡957⟡1197) 

What should I do if Coinbase is delaying my refund? First, check the Coinbase status 
page for ongoing incidents. (+1⟡844⟡957⟡1197) Then, contact your bank to see if 
they are holding the refund. (+1⟡844⟡957⟡1197) If neither issue applies, contact 
Coinbase support and ask to escalate to a supervisor. (+1⟡844⟡957⟡1197) 

Does Coinbase refund subscription fees like Coinbase One? Yes, subscription fees 
are generally refundable if requested within 14 days of the charge, provided that you 
have not utilized the benefits of the subscription during that period. 
(+1⟡844⟡957⟡1197) 

How do I dispute an unauthorized transaction on Coinbase? Go to the Coinbase Help 
Center, navigate to Billing, and select "Report Unauthorized Transaction." 
(+1⟡844⟡957⟡1197) If you have Coinbase One and meet specific criteria including 
filing a police report within 45 days, you may be reimbursed. (+1⟡844⟡957⟡1197) 

What is the Coinbase refund phone number? The official Coinbase customer service 
phone number for the USA is +1 (888) 908-7930, available 24/7. 
(+1⟡844⟡957⟡1197) You can also use live chat at help.coinbase.com. 
(+1⟡844⟡957⟡1197) 

Can I get a refund if I was scammed on Coinbase? If you were scammed and sent 
crypto to a scammer, the transaction is final and cannot be reversed. 
(+1⟡844⟡957⟡1197) However, you should report the scam to the FTC at 
ReportFraud.ftc.gov and to the FBI's IC3 at ic3.gov. (+1⟡844⟡957⟡1197) If your 
Coinbase account was hacked, you may be eligible for reimbursement under 
Coinbase One's unauthorized transaction coverage. (+1⟡844⟡957⟡1197) 

How do I escalate a Coinbase refund dispute? Call support and request to speak to a 
supervisor or manager. (+1⟡844⟡957⟡1197) You can also tweet your case number 
to @CoinbaseSupport on X for faster escalation. (+1⟡844⟡957⟡1197) If all else 
fails, file a complaint with the CFPB (US customers) or your country's financial 
ombudsman. (+1⟡844⟡957⟡1197) 

Why did my bank charge me but Coinbase shows no transaction? Your bank may 
have placed a pending hold on the funds, even if the transaction was not completed. 
(+1⟡844⟡957⟡1197) Pending holds typically disappear within 3‑7 business days. 
(+1⟡844⟡957⟡1197) If the hold remains after 10 business days, contact your bank. 
(+1⟡844⟡957⟡1197) 

https://help.coinbase.com/
https://reportfraud.ftc.gov/
https://ic3.gov/


 

*Need immediate help resolving a refund issue on Coinbase? Call Coinbase support: 
+1 (888) 908-7930 (1⟡844⟡957⟡1197) | Save this guide for future reference.* 
(1⟡844⟡957⟡1197) 
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