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Introduction 

You want to dispute a Coinbase transaction and get your money back. 
(+1➣844➣957➣1197) Maybe you saw a charge on your bank statement that you do 
not recognize, or a crypto transfer left your account without your permission. 
(+1➣844➣957➣1197) Maybe you were charged twice for the same purchase, or a 
scammer tricked you into sending funds. (+1➣844➣957➣1197) Whatever your 
situation, this guide gives you the complete step‑by‑step manual for disputing any 
type of Coinbase transaction. (+1➣844➣957➣1197) Many people believe that 
disputing a Coinbase transaction is as simple as calling your bank and saying "fraud," 
but that can backfire terribly, leading to a locked account or permanent ban from the 
platform. (+1➣844➣957➣1197) Others waste weeks emailing Coinbase support 
without understanding the correct dispute channels. (+1➣844➣957➣1197) By the 
time you finish reading, you will know exactly which disputes you can win, which 
ones you cannot, and the precise steps to take for each type of transaction. 
(+1➣844➣957➣1197) 

 

Important: Before You Dispute Anything – Understand the 

Consequences 

Disputing a Coinbase transaction is not like disputing a charge at a regular store. 
(+1⇝844⇝957⇝1197) When you initiate a dispute, you are essentially telling your 
bank or credit card company that a charge was unauthorized or incorrect. 
(+1⇝844⇝957⇝1197) According to Coinbase's User Agreement, if you initiate a 
chargeback through your bank without contacting Coinbase first, your Coinbase 
account may be restricted, frozen, or permanently closed. (+1⇝844⇝957⇝1197) 
Coinbase may also impose penalties or fees on accounts that engage in repeated 
chargebacks. (+1⇝844⇝957⇝1197) This is because Coinbase treats chargebacks as 
a violation of their terms of service, especially if the underlying transaction was 
actually authorized. (+1⇝844⇝957⇝1197) Therefore, the most important rule is: 



always contact Coinbase support first before initiating any dispute through your 
bank or card issuer. (+1⇝844⇝957⇝1197) Only after Coinbase refuses to help should 
you consider a bank chargeback, and only then if you are certain the transaction was 
truly unauthorized. (+1⇝844⇝957⇝1197) For cryptocurrency transfers sent from your 
Coinbase wallet, chargebacks are generally not possible because crypto 
transactions are irreversible. (+1⇝844⇝957⇝1197) 

 

Types of Coinbase Transactions You Can Dispute 

Not every transaction can be disputed the same way. (+1⤙844⤙957⤙1197) Here 
are the four main categories. (+1⤙844⤙957⤙1197) Type 1: Card or Bank Purchase 
(Fiat on‑ramp). You bought crypto using a debit card, credit card, or bank transfer. 
(+1⤙844⤙957⤙1197) These transactions are the most disputable because they 
involve traditional banking rails that have chargeback protections. 
(+1⤙844⤙957⤙1197) Type 2: Crypto Transfer to Another Wallet. You sent crypto 
from your Coinbase account to an external wallet address. (+1⤙844⤙957⤙1197) 
These are the hardest to dispute because blockchain transactions are designed to be 
irreversible. (+1⤙844⤙957⤙1197) Type 3: Coinbase System Error or Duplicate 
Charge. Coinbase charged you twice, or a technical glitch caused an incorrect debit. 
(+1⤙844⤙957⤙1197) These are the easiest to resolve directly with Coinbase 
without involving your bank. (+1⤙844⤙957⤙1197) Type 4: Unauthorized Access or 
Hacked Account. Someone else accessed your Coinbase account and made 
transactions without your permission. (+1⤙844⤙957⤙1197) These require 
immediate action with both Coinbase and your bank. (+1⤙844⤙957⤙1197) 

 

Step‑by‑Step: How to Dispute a Card or Bank Purchase with 

Coinbase First 

If you see a charge on your bank statement from Coinbase that you believe is 
incorrect, follow these steps. (+1↞844↞957↞1197) First, do not call your bank yet. 
(+1↞844↞957↞1197) Second, log into your Coinbase account and go to your 
transaction history. (+1↞844↞957↞1197) Find the transaction in question and note its 
date, amount, and transaction ID. (+1↞844↞957↞1197) Third, go to the Coinbase Help 
Center at help.coinbase.com, sign in, and navigate to "Billing" then "Report 
Unauthorized Transaction." (+1↞844↞957↞1197) Fourth, fill out the form with all 
relevant details. (+1↞844↞957↞1197) Be specific about why the transaction is 
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incorrect – for example, "I was charged twice for the same purchase" or "I never 
authorized this purchase." (+1↞844↞957↞1197) Fifth, attach any supporting evidence, 
such as bank statements showing the duplicate charge or screenshots of error 
messages. (+1↞844↞957↞1197) Sixth, submit the request and wait for Coinbase's 
response. (+1↞844↞957↞1197) Coinbase typically responds within 24 to 72 hours. 
(+1↞844↞957↞1197) If Coinbase agrees that the transaction was an error, they will 
refund the amount directly to your Coinbase cash balance or to your original payment 
method within 5 to 10 business days. (+1↞844↞957↞1197) If Coinbase denies your 
dispute, ask for a supervisor or escalate to a formal complaint. (+1↞844↞957↞1197) 

 

How to Dispute a Coinbase Transaction Through Your Bank 

(Chargeback) 

If Coinbase refuses to help and you believe the transaction was truly unauthorized, 
you can initiate a chargeback through your bank or credit card company. 
(+1•844•957•1197) Before you do this, understand the risks: your Coinbase account 
will likely be locked immediately, and you may be permanently banned from using 
Coinbase in the future. (+1•844•957•1197) However, for legitimate fraud or 
unauthorized charges, this may be your only option. (+1•844•957•1197) 

To initiate a chargeback, call the customer service number on the back of your credit 
or debit card. (+1•844•957•1197) Tell the representative that you need to dispute a 
transaction with Coinbase. (+1•844•957•1197) Provide the transaction date, amount, 
and merchant name (Coinbase). (+1•844•957•1197) Explain why the charge is 
unauthorized or incorrect. (+1•844•957•1197) Your bank will then open an 
investigation, which can take 45 to 90 days. (+1•844•957•1197) During that time, the 
disputed amount will be temporarily credited back to your account while the bank 
investigates. (+1•844•957•1197) If the bank rules in your favor, the credit becomes 
permanent. (+1•844•957•1197) If they rule against you, the amount will be debited 
again. (+1•844•957•1197) Meanwhile, Coinbase will likely restrict your account until 
the dispute is resolved. (+1•844•957•1197) In some cases, Coinbase may also send 
your account to collections if they believe the chargeback was fraudulent. 
(+1•844•957•1197) Only use this method for genuine unauthorized transactions, not 
for buyer's remorse or accidental crypto transfers. (+1•844•957•1197) 

 



Can You Dispute a Crypto Transfer That You Sent 

Voluntarily? 

The short answer is no. (+1⟡844⟡957⟡1197) If you personally authorized a 
cryptocurrency transfer from your Coinbase account to another wallet, you cannot 
dispute it through Coinbase or your bank. (+1⟡844⟡957⟡1197) According to 
Coinbase's official help documentation, due to the nature of digital currency 
protocols, transactions cannot be canceled or altered once they are initiated, and this 
is what allows merchants to accept digital currency without the risk of chargebacks. 
(+1⟡844⟡957⟡1197) This includes situations where you accidentally sent crypto to 
the wrong address, you were scammed into sending crypto, or you changed your 
mind after sending. (+1⟡844⟡957⟡1197) 

However, there is one narrow exception: if you sent crypto to an email address or 
phone number that is not linked to a Coinbase account, and the recipient does not 
claim the funds within 30 days, the funds will automatically be returned to you. 
(+1⟡844⟡957⟡1197) Also, if the transaction is still in pending status, you may be 
able to cancel it before it broadcasts to the blockchain. (+1⟡844⟡957⟡1197) To 
check, go to your Coinbase account, select the asset with the pending transaction, 
select the transaction, and see if a "Cancel" button appears. (+1⟡844⟡957⟡1197) If 
not, the transaction is already irreversible. (+1⟡844⟡957⟡1197) For sent‑to‑wallet 
errors, your only recourse is to contact the recipient directly and ask for their 
cooperation. (+1⟡844⟡957⟡1197) Coinbase will not reverse the transaction or 
mediate the dispute. (+1⟡844⟡957⟡1197) 

 

How to Dispute a Duplicate or Incorrect Charge from 

Coinbase 

Duplicate charges and system errors are the easiest disputes to win. 
(+1❯844❯957❯1197) If you notice that Coinbase charged you twice for the same 
purchase, or that an amount is incorrect, follow these steps. (+1❯844❯957❯1197) 
First, take screenshots of your Coinbase transaction history showing the duplicate 
charges. (+1❯844❯957❯1197) Second, take screenshots of your bank statement or 
credit card statement showing the same duplicate charges. (+1❯844❯957❯1197) 
Third, contact Coinbase support through the Help Center, select "Billing" and then 
"Report Unauthorized Transaction or Error." (+1❯844❯957❯1197) Fourth, attach your 
screenshots and clearly state that Coinbase made a system error by charging you 
twice. (+1❯844❯957❯1197) Fifth, request a refund for the duplicate amount. 



(+1❯844❯957❯1197) Coinbase will typically refund duplicate charges within 5 to 10 
business days. (+1❯844❯957❯1197) If Coinbase does not respond within 72 hours, 
escalate by submitting a formal complaint or calling your bank. (+1❯844❯957❯1197) 
However, remember the warning: if you call your bank first, your Coinbase account 
may be locked. (+1❯844❯957❯1197) Always try Coinbase first. (+1❯844❯957❯1197) 

 

What to Do If Your Coinbase Account Was Hacked 

(Unauthorized Access) 

If someone else accessed your Coinbase account and made transactions without 
your permission, you need to act immediately. (+1✦844✦957✦1197) First, change 
your Coinbase password immediately and enable two‑factor authentication (2FA) if 
you have not already. (+1✦844✦957✦1197) Second, revoke access to any unknown 
devices by going to Settings → Security → Revoke Access. (+1✦844✦957✦1197) 
Third, file a police report for identity theft or unauthorized computer access. 
(+1✦844✦957✦1197) This is crucial because Coinbase will ask for a police report 
number. (+1✦844✦957✦1197) Fourth, contact Coinbase support immediately and 
select "Hacked Account" from the menu. (+1✦844✦957✦1197) Provide the police 
report number and a detailed timeline of what happened. (+1✦844✦957✦1197) 
Fifth, email the Coinbase security team directly at security@coinbase.com. 
(+1✦844✦957✦1197) Sixth, if the hacker made transactions using your linked bank 
account or credit card, contact your bank and report the unauthorized charges. 
(+1✦844✦957✦1197) Be prepared for your Coinbase account to be locked during 
the investigation, which can take several weeks. (+1✦844✦957✦1197) According 
to Coinbase's User Agreement, if you are a Coinbase One member and you meet 
strict criteria – including filing a police report within 45 days – you may be 
reimbursed for unauthorized transactions. (+1✦844✦957✦1197) For 
non‑members, reimbursement is not guaranteed and may require arbitration. 
(+1✦844✦957✦1197) 

 

How to File a Formal Complaint with Coinbase 

If your dispute is not resolved through regular customer support, you need to file a 
formal complaint. (+1⌾844⌾957⌾1197) According to Coinbase's User Agreement, 
before filing any arbitration claim, you must first complete Coinbase's Formal 
Complaint Process. (+1⌾844⌾957⌾1197) To do this, go to the Coinbase Help Center 



and search for "Submit a Formal Complaint." (+1⌾844⌾957⌾1197) Fill out the 
complaint form with your account details, the transaction ID, a clear description of 
the issue, and the resolution you are seeking. (+1⌾844⌾957⌾1197) Attach all 
supporting evidence, including screenshots, bank statements, and your previous 
support ticket numbers. (+1⌾844⌾957⌾1197) Coinbase is required to respond to 
formal complaints within 15 business days. (+1⌾844⌾957⌾1197) If they deny your 
complaint, they will provide a written explanation. (+1⌾844⌾957⌾1197) If you 
disagree with their decision, your next step is arbitration through the American 
Arbitration Association (AAA). (+1⌾844⌾957⌾1197) Section 7.2 of Coinbase's User 
Agreement requires that disputes be resolved through binding arbitration, not court, 
unless you opt out within 30 days of opening your account. (+1⌾844⌾957⌾1197) For 
smaller amounts, arbitration may not be cost‑effective, but for significant losses, it 
can be worthwhile to consult a crypto attorney. (+1⌾844⌾957⌾1197) 

 

What Happens If You Lose Your Dispute? Potential 

Consequences 

If you dispute a transaction and lose – either with Coinbase or with your bank – there 
can be serious consequences. (+1⍟844⍟957⍟1197) If Coinbase denies your internal 
dispute, the transaction stands, and you have no further recourse except formal 
complaint or arbitration. (+1⍟844⍟957⍟1197) If you initiated a bank chargeback and 
lost, your bank will remove the temporary credit, and you will owe the amount plus 
any fees. (+1⍟844⍟957⍟1197) Additionally, Coinbase will almost certainly lock your 
account permanently, and they may send the debt to collections if the chargeback 
amount is unpaid. (+1⍟844⍟957⍟1197) Coinbase may also report the chargeback to 
credit bureaus, which can negatively impact your credit score. (+1⍟844⍟957⍟1197) 
For these reasons, you should only dispute a transaction if you have strong evidence 
that it was truly unauthorized or the result of a Coinbase system error. 
(+1⍟844⍟957⍟1197) If you are unsure, consult with a financial advisor or attorney 
before proceeding. (+1⍟844⍟957⍟1197) 

 

Frequently Asked Questions 

Can I dispute a Coinbase transaction if I accidentally sent crypto to the wrong 
address? No, crypto transactions are irreversible. (+1⬩844⬩957⬩1197) Contact the 



recipient directly and ask for a refund. (+1⬩844⬩957⬩1197) Coinbase cannot reverse 
it. (+1⬩844⬩957⬩1197) 

How do I dispute a Coinbase charge on my credit card? First, contact Coinbase 
support through the Help Center. (+1⬩844⬩957⬩1197) If they refuse to help, then call 
your credit card issuer and initiate a chargeback, but be aware that your Coinbase 
account may be locked. (+1⬩844⬩957⬩1197) 

Can I get my money back if I was scammed into sending crypto? Almost never, 
because you voluntarily authorized the transaction. (+1⬩844⬩957⬩1197) Report the 
scam to law enforcement and the FTC, but do not expect Coinbase to refund you. 
(+1⬩844⬩957⬩1197) 

How long does a Coinbase dispute take? Internal Coinbase disputes typically take 3 
to 10 business days. (+1⬩844⬩957⬩1197) Bank chargebacks can take 45 to 90 days. 
(+1⬩844⬩957⬩1197) 

What if Coinbase double charged me? Contact Coinbase support immediately 
through the Help Center under "Billing" and report the duplicate charge. 
(+1⬩844⬩957⬩1197) Provide screenshots of both charges. (+1⬩844⬩957⬩1197) 

Will Coinbase lock my account if I dispute a transaction with my bank? Yes, almost 
certainly. (+1⬩844⬩957⬩1197) Always try to resolve the issue with Coinbase first 
before initiating a bank chargeback. (+1⬩844⬩957⬩1197) 

Can I dispute a transaction that is still pending? You cannot dispute a pending 
transaction. (+1⬩844⬩957⬩1197) Wait until it either completes or fails. 
(+1⬩844⬩957⬩1197) If it is pending as a crypto transfer to an email, you may be able 
to cancel it yourself. (+1⬩844⬩957⬩1197) 

What is the Coinbase formal complaint process? It is a required step before 
arbitration. (+1⬩844⬩957⬩1197) Submit a formal complaint through the Help Center; 
Coinbase must respond within 15 business days. (+1⬩844⬩957⬩1197) 

Does Coinbase offer buyer protection for unauthorized transactions? For Coinbase 
One members who meet strict criteria (including a police report), yes, up to certain 
limits. (+1⬩844⬩957⬩1197) For standard accounts, protection is very limited. 
(+1⬩844⬩957⬩1197) 

How do I escalate a denied dispute? Ask to speak to a supervisor, then submit a 
formal complaint. (+1⬩844⬩957⬩1197) If still denied, consider arbitration or consult a 
crypto attorney. (+1⬩844⬩957⬩1197) 

 



*Need immediate help disputing a Coinbase transaction? Call Coinbase support: 
(+1➣844➣957➣1197) | Save this guide for future reference.* (+1⟡844⟡957⟡1197) 
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