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Transform Your
Customer Engagement
with Tetherfi

At Tetherfi, we are dedicated to providing cutting-edge communication solutions that help your business thrive.
With our comprehensive suite of products and solutions, you can ensure seamless, secure, and efficient customer
interactions anywhere, anytime, and on any device. As a leading Multi-Experience Communication Provider, we
offer a suite of innovative products designed to enhance your customer interactions and streamline your
operations. 

Digital Campaign Manager
A lightweight omni-channel campaign manager for
contact centres.

Remote Compliance
Edge AI-powered remote workforce compliance
without compromising on security or employee privacy.

Innovative Communication Solutions For a Connected Digital World

Why Choose Tetherfi?

Social Customer Care
Future-proof and extend customer engagement to social
channels.

Team Collaboration
Remote teams connected to collaborate with maximum
efficiency and productivity.

Interaction Workflow Engine
Zero-Code Workflow Engine to simplify self-service
workflows in voice & digital channels.

Unified Agent Desktop
Empowering your CC agents with an intuitive interface for
a better experience, productivity & performance on
managing customer interactions.

Video for Contact Center
Enhance customer support with high-quality video
interactions within any mobile, web or desktop application.

Customer
Satisfaction

Increased
Efficiency

Robust
Security

Multi-Channel Virtual Assist
Effortlessly design, test and deploy intelligent multi-channel
virtual assistants 24/7 for both voice & across multiple digital
channels.

Video Teller Machines and Kiosks
Offer complex transactions and support services through
interactive live video-enabled experience centres.

Secure Remote Work
Create an AI-enabled digital workplace for hybrid work
without compromising on security or customer experience.

Video KYC
Offer hassle-free customer onboarding experiences with
deepfake detection without delays, discrepancies or physical
contact.
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Tetherfi is committed to the highest standards of security and compliance
Our internationally recognized certifications include:

For more information visit Tetherfi.com or write to us
at info@tetherfi.com
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third-party marks and logos displayed in this document are the trademarks of their respective owners.

Digital Customer Experience (CX) Secure Remote Work Agent Experience (AX)

Customer has a WiFi Broadband
issue, opens the app and goes through
self service to try resolving the issue

Authenticates 
using mobile number

Self Service options
with visual content

Live agent Connecting
to a Live agent with
contextual information

Real-time debugging using
a Live Audio / Video call
along with screen share
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Agents start their day using facial
biometrics to log into their secure
data apps

Continuous Authentication
detects a missing person

AI Platform takes action
and locks the device to
prevent fraud from internal
data theft to save millions

Supervisors collaborate with
agents in real time to support,

coach and take action
immediately

Join the Future of
Communication
with Tetherfi!
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