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Hil, | am Liliana Lopez, Founder of Taluns Group.

| want to introduce myself and my company Taluns Group, created in
2014, dedicated to providing Specialized Contact Center Services and
Consulting, at the vanguard of new industry trends in customer service
and contactability.

| have worked all my life (27 years) in service companies, of which the
last 17, in the Contact Center and BPO’s Industry, in assembly new
operations and Management of National and International Operations.

We offer to companies our knowledge and experience, so that they
achieve more profitable processes for the customer through new
technological tools, which includes:

» Telephone Contacts

 Virtual Interactions: WhatsApp, Social Networks, Web Chat
» Chats Bots with artificial intelligence

» Customer Experience

| am a member of the Board of Directors of Pacific Shore Cluster of
outsourcing services of the Colombian Southwest



We are a company specialized in providing
MULTICHANNEL CONTACT CENTER Service
with a high level of Technological and So ‘
Innovation, with a strategic focus that seeks t ‘\' \ 7 7
companies achieve more profitable processe ! . .

the client through new technological/

Omnichannel tools, Chat Bots and C !
Experience, integrated, allowing us to pro
excellent service in all Contact Channels

¥/ Our team is conformed by dynami
ated, bilingual agents with hig
5 negotiation skill
ledge; they proje
any to your clients.
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» Video Conference Management » Specialized Contact Center Consulting

» Customer Experience Services |
 Digital Channel Services: WhatsApp
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| * Multichannel Contact Center Services
[
© (Chatbots & Multiagent)

-+ Seminars and trainings in Customer
| Man%ement and Contact Center
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1-800 CUSTOMER SERVICES LINES

\ Provide information of product and services COMMERCIAL COLLECTIONS
q Receive, direct and follow up on complaints and concerns
\ Schedule appointments OMNICHANNEL SERVICES
Receive customer orders WhanApp ;
Help Desk and Technical support Email Marketing
- Reservations SMS
[ Chat web !
RELATIONAL TELEMARKETING Prospecting Campaigns

Surveys

Marketing research

Promotional Campaigns: Product, services and much
more

Loyalty program

Upselling and cross selling !
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We serve your clients with our team of agents in the form of Telework in a “Figital” way .

'
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(Union of Physical and Digital World), through Managed Video Call.

We adapt the teleworking place as an Office of your company, with a corporate image and et
our agent agents with the uniform of your company it

Our Agents are selected in communication skills and trained to achieve an emotional “
connection with their clients.
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All video calls are recorded and monitored by our Supervision and Experience team
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A , lelegram, Messenger
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Customer Experienc@
Services

NPS - Net Pr

CSAT- Custa

CUSTOMERF
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New trends r the Power
Sales in a glob enviro i

Mu’ltichannelConta Cente
Trainning: Succes
in the Contact Ce

Supervision in  Contact
Multichannel , )a

Multichannel Contact Center Protoco
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