
REGIONAL LOGISTICS PROFILE

Supply connected.
Cargo in motion.
A regional logistics coordinator connecting Panama and Miami cargo channels
with reliable movement into Guyana and the Caribbean.

PANAMA MIAMI GUYANA CARIBBEAN



THE NETWORK

Three gateways. One connected service.
SurLink coordinates sourcing, cargo receiving, freight and destination delivery through one regional operating path.

SOURCING + FREIGHT

AIR + OCEAN
REGIONAL REACH

PANAMA

ORIGIN

MIAMI

ORIGIN

GUYANA

DESTINATION

CARIBBEAN

DESTINATION

THE SURLINK DIFFERENCE A single coordinated path from supplier or warehouse to destination release and delivery.
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SERVICE ARCHITECTURE

From requirement to final delivery

01

SOURCE

Panama suppliers and product
options

02

RECEIVE

Cargo at origin facility

03

CONSOLIDATE

Combine and prepare orders

04

SHIP

Air or ocean freight

05

CLEAR

Destination coordination

06

DELIVER

Collection or last mile

AIR CARGO • OCEAN FREIGHT • SOURCING • PROCUREMENT • CONSOLIDATION • DELIVERY
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ORIGIN GATEWAY 01

Panama
A sourcing and export gateway for Caribbean buyers.

SUPPLIER SOURCING Match products, quantities and specifications.

PURCHASING SUPPORT Coordinate approved purchases where required.

PICKUP & RECEIVING Collect or receive cargo from selected suppliers.

CONSOLIDATION Combine multiple supplier orders for export.

EXPORT COORDINATION Prepare cargo and supporting documentation.

FREIGHT MOVEMENT Arrange the agreed air or ocean route.

+507 6727-4341  •  admin@sg-panama.com
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ORIGIN GATEWAY 02

Miami cargo access
A practical route for online purchases, supplier orders, parcels and commercial cargo moving into Guyana.

AIR
For time-sensitive parcels, supplies and
commercial shipments.
—  Cargo receiving

—  Customer identification

—  Consolidation where eligible

—  Scheduled movement

—  Arrival notification

OCEAN
For larger, heavier and less time-sensitive cargo.

—  LCL coordination

—  Consolidated cargo

—  Commercial shipments

—  Monthly planning

—  Destination release

Schedules, cut-offs, acceptance rules and transit estimates are confirmed at booking.
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DESTINATION GATEWAY

Guyana: where cargo becomes customer value

ARRIVE Cargo reaches the destination gateway.

COORDINATE Brokerage and clearance activities are aligned.

RELEASE Customer or authorized party completes release requirements.

DELIVER Collection or agreed last-mile delivery is completed.

DELIVERY REACH Georgetown and key Guyana corridors, including arranged service to Regions 3, 4, 5 and 6 and
Essequibo options.
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CUSTOMER JOURNEY

Six clear moments from inquiry to completion
A simple operating rhythm keeps responsibilities and decisions visible.

1

ASK

Share cargo, route and timing.

2

PLAN

Select service and handling.

3

QUOTE

Confirm price and terms.

4

PREPARE

Receive, source or consolidate.

5

MOVE

Ship by air or ocean.

6

COMPLETE

Release and deliver.

One regional team. One shipment story. Fewer disconnected handoffs.
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COMMERCIAL LOGISTICS

Built for repeat cargo, procurement and growth

RETAIL & DISTRIBUTION

Inventory replenishment

Supplier consolidation

Planned import cycles

HOSPITALITY

Linen and amenities

Room and kitchen supplies

Project procurement

CONSTRUCTION

Tools and fittings

Equipment and consumables

Multi-supplier orders

CORPORATE & ENERGY

Operational supplies

Time-sensitive cargo

Project support
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WHY SURLINK

Regional reach.
Hands-on coordination.

Connected Panama, Miami and Guyana gateways

Sourcing and procurement support before freight

B2B and B2C service flexibility

Local destination execution

One coordinated regional customer journey

SERVICE STANDARDS

Information. Control.
Visibility.

ACCURATE CARGO DATA

Descriptions, values, weights and consignee details.

DOCUMENT READINESS

Invoices, packing data and permits when applicable.

ACCEPTANCE CONTROLS

Restricted, hazardous and special-handling review.

STATUS COMMUNICATION

Milestone updates and exception escalation.
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LET’S MOVE WHAT MATTERS

Your cargo.
Our regional connection.

GUYANA

(+592) 624-0331 or (+592) 683-6414

Georgetown, Guyana

PANAMA

+507 6727-4341

admin@sg-panama.com
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