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Tell your story. Create impact. Grow your business.

Reach your goals through great 
experiences on the web
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About us
Manatí is an agile full service web agency, with a human first 
collaborative approach in design and excellence in delivery.
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Some of our clients

SEE MORE OF OUR WORK

https://www.estudiomanati.com/our-work.html
https://www.estudiomanati.com/our-work.html


estudiomanati.com

What we do
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What we do

UX Strategy and 
Human Centered 
Design

Web Development:

● All things Drupal
● Javascript 

frameworks, php,
●  DevOps

Staff / Team 
Augmentation

Also:

● Consulting and Training
● Support and Continuous Enhancement
● Security and Maintenance

Main services:
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UX Strategy and Design
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UX Strategy and Design

If we see the experience as leverage to create 
competitive value, we’ll have happier users. 

Happy users are good for business.

We like collaborative processes. They give us a relevant, 
panoramic view and highlight the most important elements in the 
strategy of the organizations we work with. We use research to 
break department silos and encourage horizontal conversations. 

We make visible, what otherwise would be invisible.
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Some tools we’ll use with you:

1. Affinity diagrams
2. Service location planner
3. Service blueprint
4. Customer journey mapping
5. AB testing
6. Competitive analysis
7. Inventories / audits
8. Design Studio Workshops
9. Design Sprint Method

Services:

1. User Research
2. User Testing
3. Information Architecture
4. Prototyping
5. Content Strategy
6. Content Audits
7. Competitive analysis
8. Design systems, style guides
9. Visual design production

UX Strategy and Design



estudiomanati.com

UX strategy case 
study:

An Employment 
Management System 
focused on the citizen
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● User research
● Service Design
● UX Strategy
● Prototyping

An Employment Management System 
focused on the citizen

Client: ILO / MTSS (Ministry of Labour and Social Security of Costa Rica)

Through agile, collaborative methodologies and Design Thinking we ideated an 
employment system accessible for everyone. During the process, we helped to 
implant the citizen centered approach in these government institutions.

Services

READ THE CASE STUDY

https://medium.com/manati-web-agency/case-study-a-employment-management-system-focused-on-the-citizen-cb9f6de75635
https://medium.com/manati-web-agency/case-study-a-employment-management-system-focused-on-the-citizen-cb9f6de75635
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Web Development:
All Things Drupal
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We’re award winning drupal experts. 

Our experienced team has worked for more than 7 years with Drupal, from its 
version 6 to the current 8. We’re community driven and organize Drupal Camp 
Costa Rica since 2014, turning it into the largest web event in Costa Rica.

We’re code contributors, community organizers, speakers and trainers in all things 
Drupal.

All Things Drupal

We’ve given talks in 
more than 12 cities in 
the Americas.

Attending more than 
5 events per year.

Continually growing 
the contributions of our 
team.

SEE OUR TALKS READ WHY LEARN MORE

https://www.estudiomanati.com/about-us.html
https://www.estudiomanati.com/about-us.html
https://medium.com/manati-web-agency/professionally-boosting-your-team-this-is-how-we-do-it-in-manat%C3%AD-6c047782a7cb
https://medium.com/manati-web-agency/professionally-boosting-your-team-this-is-how-we-do-it-in-manat%C3%AD-6c047782a7cb
https://medium.com/manati-web-agency/lets-improve-our-tools-9669e58ca443
https://medium.com/manati-web-agency/lets-improve-our-tools-9669e58ca443
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All Things Drupal

1. Drupal module development
2. Front-end architecture
3. Technical planning and architecture
4. Migrations
5. DevOps
6. Continuous integration
7. Automated, behavioral testing
8. Visual regression testing
9. API & 3rd party systems integration

10. DKAN Open Data portals implementation

Services:
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Meet Humpback
We created a Docker-based 
environment that makes it easy 
to build Drupal 8 sites.

www.humpbackdev.com

http://www.humpbackdev.com
http://www.humpbackdev.com
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Global Intellectual Property Center of The 
U.S. Chamber of commerce awards 
Mercado Ilegal, a build by Manatí, as 
Leader in Innovation at IP Champions 
Event.

Case Study: Decoupled Drupal

First company in the region to present a case 
study in the history of Drupalcon

SEE THE DRUPALCON VIDEO

Pantheon.io featured the 
project in their blog

READ THE CASE STUDY

LEARN MORE ABOUT THE AWARD

http://bit.ly/manatidrupalcon
http://bit.ly/manatidrupalcon
http://bit.ly/manatidrupalcon
http://bit.ly/manatipantheon
http://bit.ly/manatipantheon
http://www.theglobalipcenter.com/19662/
http://www.theglobalipcenter.com/19662/
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Drupal case study: 
World Pulse

http://www.worldpulse.org
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Drupal case study: World Pulse

“Manatí has proven to be a trustworthy company capable of a great delivery 
of their services, bringing value to our organization through the 
development of our core product, working hand in hand with our internal 
development team.”

Ann Ann Forsthoefel
COO, World Pulse

We work with World Pulse to innovate and enable 
their network to do good for women. We help them 
strategize and implement their Drupal site, since 
2016.

Services

● UX Strategy, research and prototyping
● Continuous Integration implementation
● Drupal development
● Security and maintenance
● Continuous enhancement

http://www.worldpulse.org
http://www.worldpulse.org
http://www.worldpulse.org
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Web Development:
Javascript, Php, 
DevOps
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Web Development

1. Technical planning
2. MEAN stack (Mongo DB, Express JS, Angular JS, Node JS) custom 

development 
3. Javascript technologies: Angular JS, Node JS, Vue JS, React, D3 JS, 

NVD3 JS
4. PHP development
5. DevOps and SysAdmin services
6. Continuous integration
7. Automated, behavioral testing
8. Visual regression testing
9. API & 3rd party systems integration

Services:
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Team 
Augmentation
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We’re ready when you need to scale. Our experienced 
team can plug directly into your agile development 
process.

You can extend your team with all of the services we bring. We speak english and 
being located in Costa Rica, we have an excellent time zone to work with.

Team Augmentation
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Consulting and training

Support and Continuous Enhancement

Security and Maintenance
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The life cycle of your web product starts at launch. We offer a systematic way to keep 
your website up to date, for security, enhancements and improvements or third 
party integrations.

● Drupal security
● Website maintenance
● Continuous enhancements
● 3rd party integrations
● Workflow implementation
● Continuous integration
● UX and Design improvement

Support and Continuous Enhancement
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We keep your website up to date, through all the levels from infrastructure to the 
application itself.  

● First security diagnosis free
● Security audits
● Drupal security and updates
● DevOps and Linux SysAdmin services
● Continuous Integration
● 3rd party integrations
● Benchmarking and profiling for performance

Security and Maintenance
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Meet the Manateam
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Meet the Manateam

SEE OUR TEAM IN OUR WEBSITE

https://www.estudiomanati.com/about-us.html
https://www.estudiomanati.com/about-us.html
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Let’s talk.

Manatí is a company based in 
San José, Costa Rica (GMT -06:00)
Give us a call at +506 2234-6622

Contact:
Alberto Rojas
Co founder and Managing Partner

Mobile: +506 8810-8084
Email: beto@estudiomanati.com
Twitter: @estudiomanati
Website: www.estudiomanati.com
Skype: betovarg

mailto:beto@estudiomanati.com
http://www.estudiomanati.com

