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Whatsapp Information Channel

- Strengthen Transparency through
a nhew Information dissemination
channel
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4 . Stock Exchange & [ B O

e °

Hi John, nice to meet you. |'m
Catalonia the new Stock Exchange

- Enhance the Onboarding/KYC Information Channgel. Where do you , |
. want to start? ."'( N
customer experience ‘

tock Exchang
mdces and News information n mating for
you

- Leverage on existing technology
platforms



1. Market Data Dissemination

Engage with
investors through
a new digital
channel

Reach out to low
activity investors
and increase
trading volumes

Enable brokers to
share information
about listings and
new products
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4 . Stock Exchange & (X &

@ Messages to this chat and calls are now secured

with end-to-end encryption. Stock Exchange may

use another company to store, read, and respond
to your messages and calls. Tap to learn more.

This chat is with a business account. Tap to learn
more.

Dear John, nice to meet you. I'm
Catalonia the new Stock Exchange
Information Channel ul

Where do you want to start?

Stock Exchange

Dear John, nice to meet you. |’'m Catalonia
the new Stock Exchange Information
Channel 4l

Where do you want to start?

Events

20

AFCM Annual Confe
Bahrain 2022

29th 02022
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4 ‘ Stock Exchange @& (K Q

@ Messages to this chat and calls are now secured

with end-to-end encryption. Stock Exchange may

use another company to store, read, and respond
to your messages and calls. Tap to learn more.

This chat is with a business account. Tap to learn
more.

Do you want to check Indices or the
latest news?

Stock Exchange
Do you want to check Indices or the latest
news?

Indices

) rublications & Statistics

Stock Exchange Index

+ @ ® ¢
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SE Equity Total Return Index

4 Publications & Statistics
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2. Personalized Messaging with Investors

12:00 wll & ..

14 . Stock Exchange & (X &

@ Messages to this chat and calls are now secured

with end-to-end encryption. Stock Exchange may

use another company to store, read, and respond
to your messages and calls. Tap to learn more.

- Segment the
investors and
personalize the
communication
based on their
profile and
interest

BUYER PERSONA

This chat is with a business account. Tap to learn
more.

DAVID SMITH

GOALS
Hi David,

Hope you are keeping well. We
wanted to share with you the latests
news and trends on the Tech Industry.

ocuPATION

SALARY

EDUCATION

PERSONALITY

SKILLS

Latests News

Stock Exchange

Hi David,

Hope you are keeping well. We wanted to
share with you the latests news and trends
on the Tech Industry.

Industry Trends <

- Al driven driven
communication
channel




3. Accoun

Improve
customer
experience for
account opening
and KYC
processes

Digitize
onboarding
process and
facilitate
document
sharing process
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4 . Stock Exchange &% [N &

@ Messages to this chat and calls are now secured

with end-to-end encryption. Stock Exchange may

use another company to store, read, and respond
to your messages and calls. Tap to learn more.

This chat is with a business account. Tap to learn
more.

Hello,

Welcome to the Stock Exchange
Customer service channel.

Please choose one of the options
below:

Stock Exchange

Hello,

Welcome to the Stock Exchange
Customer service channel.

Please choose one of the options below:

Account Opening

Great, please share your full name as
it appears on your ID or Passport

Olivia James

e @ ® ¢

< . Stock Exchange ¢

t Opening /7 KYC

12:00 Wil T ..

@ Messages to this chat and calls are now secured

with end-to-end encryption. Stock Exchange may

use another company to store, read, and respond
to your messages and calls. Tap to learn more.

This chat is with a business account. Tap to learn
more.

Thanks Olivia, now we will ask you to

share a few documents and
information to open your account

Please share a photo of your National
ID or Passport

United Kﬂnﬁ.dom of Great Britain and Northem Ireland
afport | o e LU

P<GBRLANBERTCCLISACCECECCCCECCCeceedececeees

Thanks! Now please send us a video
where we can see your face (follow
the link to see an example
www.example.com)

s N
e @ ©

(SN

©

12:00
< ‘ Stock Exchange

Thanks, we are now validating the
information and concluding the KYC
process.

Your information has been validated
and your account has been opened!

Welcome
AP
You can now Ing in and begin y(x)u
journey with use.

www.yourstockexchhange.com

Your user ID is name.surname and
you will be asked to create a
password the first time you log in.
You can then change all this
information from the profile
management section in the platform

all ¥ =-.

(N



CXE

Global Leader in Financial Markets Displays with installations

at over 25 Exchanges

WHY KYT

Experts with sophisticated Data System Integration

'50 9001 Experience in Large Data Dissemination projects for
Exchanges World Wide

*; GDPR ** Commitment to high demanding SLAs

*x 4 K

One-Window Solution Provider.

ISO and GDPR Certified
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