


Imagine your favorite 
food on this plate

3 and 6
We eat between

times a day

In order for food to reach us, many steps 
had to take place, from production in the 
field, to industrial transformation, 
distribution and sale.



What we eat depends on 
relationships

There are inefficiencies in 
communication 

The agrifood value chain is 
very complex
Involving many actors and links.

With farmers in the field due to rural dispersion 
and also with all distributors and retailers. 

The availability of food depends on the 
relationships that are built from end to end. Any 
failure will mean that we will not be able to buy 
any food.



Because of that was born Jaguar



We build 
long-lasting 
relationships

Hello, Mr. Albert!

Watch how easy it’s in this video

You earned 10 points!

A contact center specialized in the 
agrifood sector so that companies can 
build long-lasting end-to-end 
relationships.



We know the rural population and the base of the pyramid very well, 
that's why we know how to build trusting relationships that mobilize 

your business indicators. 

Communication is not the same 
for all audiences.



WhatsApp and phone calls, speaking the 
same language and being someone who 
can be trusted for users' experience with 
companies.

Our contact center works 
through the channels 
that our audiences use 
the most Your product is on its way!

Here you can pay



We accompany the 
growth of your 
company
We manage communications and also 
provide you with multimedia training tools to 
enhance the user experience.



With a multi-communications software 
with the highest standards of security and 
traceability to safeguard the information 
of our customers.

Safety and traceability



In the middle 
of the chain

At the beginning 
of the chain

We have an end-to-end BPO service ecosystem

farmers and 
associations

employees and technical 
sales representatives

distributors, vendors 
and shopkeepers

DATA 
COLLECTION

FARMING 
TRAINING

LOYALTY 
PROGRAMS

LEGAL 
SUPPORT

PAYMENT 
AGREEMENTS

DATA 
COLLECTION

CORPORATE 
TRAINING

LOYALTY 
PROGRAMS

BACK-OFFICE 
SUPPORT

E-COMMERCE
SUPPORT

DIGITAL 
SALES

DATA 
COLLECTION

LOYALTY 
PROGRAMS

BACK-OFFICE
SUPPORT

At the end of 
the chain



What makes us different?

DATA 
COLLECTION TRAINING LOYALTY BACK-OFFICE DIGITAL SALES

Icorp ❌ ❌ ❌ ❌

In-Ova ❌ ❌ ❌

Agromovil ❌ ❌

Galápp ❌ ❌

HackU ❌ ❌ ❌ ❌

SIMA ❌ ❌ ❌

Jaguar



Hybrid Model $USD 0.40 x min

WhatsApp Model $USD 0.26 x min

Calls Model $USD 0.34 x min

Monthly model with 
bundled minutes 





How do our services 
generate value for you?

ACTIVATE YOUR CHANNEL



ECOSISTEMA JAGUAR
Contact center for the 
agrifood sector.

Medellín | Colombia
Cra. 25 #3-45 | 171- 9

Sales contact
camilo@ecosistemajaguar.com

 Jaguarecosistema

Work with us
mariana@ecosistemajaguar.com


