EmoTech improves your
customer satisfaction

while developing your
service team.
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Batch/off-line analysis

FEmoTech

Problem: Solution:
Deficient customer service during phone calls. Automatic emotion detection for clients and service
agents through speech analysis.
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Market
ntact centers providing customey service by phone call.

eyica adds more than 3.8 million contact center employees.
Accounting for 2 million customer care workstations.

CAGR 10.75% from 2019-2014.

Business Model
1. B2B License for real time call analysis. Charge by license per month per seat.
2. Off-line call analysis service (pre-recorded calls). Charge by minute of analysis.
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