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About Us
Dixruptiv Solutions, Inc. is a private technology consulting corporation registered in Canada, with
operations in North America and Latin America. Founded in 2020, the company builds on more
than 30 years of combined team experience in technology, including over a decade dedicated to
system integration and process automation.

We specialize in enterprise integration, process automation, and digital transformation. Dixruptiv
partners with organizations to modernize their systems, ensuring agility, security, and scalability
across critical business processes. This unique blend of a young, dynamic company with a highly
experienced team allows us to deliver innovative yet reliable solutions that drive efficiency, foster
innovation, and create long-term value.

Mission
To connect people, processes, and technologies through digital solutions that positively
transform organizations.

Vision
To become a strategic leader in integration and automation solutions, recognized for the quality
of our projects and the impact on our clients’ digital transformation.

Core Values
Innovation: applying cutting-edge technologies to solve real business challenges.
Trust: building transparent and long-term relationships with clients.
Excellence: delivering with quality, commitment, and precision.
Listening & Adaptability: understanding our clients’ needs and truly adapting solutions to
their context.
Collaboration: working closely with clients and partners to achieve sustainable results.

1.Our Company Profile:
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Value Proposition:
At Dixruptiv, we combine strong technical expertise with a client-first mindset. Our proven
methodologies and integration practices allow us to design solutions that are secure, scalable,
and adaptable to each client’s unique context.

What makes us different is our ability to listen and translate business challenges into technology
strategies that deliver measurable value. We do not offer one-size-fits-all solutions; we deliver
systems that grow, evolve, and remain easy to maintain, ensuring long-term impact and
sustainability.

Enterprise System Integration
We design and implement seamless integrations between ERP, CRM, WMS, and legacy systems.
Our approach ensures reliable data flow, consistent performance, and scalable architectures
that grow with your business.

API Management
We manage the full lifecycle of APIs, from design and deployment to governance and
monitoring. Our solutions enable secure, scalable, and monetizable digital ecosystems,
accelerating innovation and collaboration.

Identity and Access Management (IAM)
We help organizations strengthen their security posture by designing and implementing IAM
strategies that align with their business goals. Our focus is on building sustainable identity
frameworks that simplify access, protect sensitive information, and ensure compliance with
internal policies and regulatory standards. Beyond implementation, we provide continuous
support and guidance so that IAM remains adaptable, easy to manage, and ready to evolve as
organizational needs change.

Process Automation (BPM & RPA)
We help organizations reduce manual effort and human error by automating business
processes and repetitive tasks. Our solutions streamline workflows, improve efficiency, and free
up resources for strategic initiatives.

Inventory Management & WMS
Our warehouse management solution leverages RFID and AI Vision technologies to provide real-
time visibility and control. We enhance accuracy, minimize losses, and optimize logistics across
warehouses and branches.

2.Services & Solutions:
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Cloud Transformation
We guide organizations through their cloud transformation journey by designing and deploying
secure, scalable, and highly available architectures. Our consulting approach focuses on
improving system performance, optimizing infrastructure costs, and ensuring compliance with
industry and regulatory standards, while adapting to each client’s unique environment.

Support & Maintenance
We provide long-term support services to guarantee continuous improvement, system evolution,
and reliable operations. Our commitment goes beyond implementation, ensuring technology
remains aligned with business goals.

Monitoring & Alerts
We provide continuous monitoring and alerting services to ensure the stability and reliability of
integration environments. Our approach allows us to detect issues proactively, minimize
downtime, and optimize performance. By combining observability with tailored alert
mechanisms, we help organizations maintain secure and resilient operations at all times.
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3.Technologies We Work with:



Our team is highly experienced in digital transformation projects across different industries. We
have been working with WSO2 since 2015, implementing and developing tailored integrations
that meet complex enterprise needs. Several of our team members are WSO2 certified, and we
have even delivered training programs for third parties on WSO2 technologies.

Over the years, we have successfully executed projects in various sectors, consistently delivering
results on time, within scope, and to the satisfaction of our clients. This proven track record
demonstrates our ability to combine technical expertise with business understanding, ensuring
that every solution is robust, scalable, and sustainable.

Chilquinta Servicios S.A. (Energy Sector)
Enterprise Service Bus (ESB) for Smart Metering Program

Challenge:
Meet regulatory requirements for interoperability and smart metering.
Ensure high availability and operational continuity for critical processes.
Reduce integration maintenance costs and incidents.
Guarantee scalability to support the growth of smart meters.

Solution:
Deployment of a highly available enterprise integration platform using WSO2 Micro
Integrator, deployed on Kubernetes in Huawei Cloud.
Fulfillment of all mandatory requirements and most desirable ones.
Over 3,000 hours of development effort, including custom solutions for sector-specific
business processes.
Close technological support and guidance throughout the implementation, ensuring project
success.
Infrastructure and licensing optimization, avoiding overspending, and ensuring efficient
resource usage.
Advanced observability, CI/CD automation, and reinforced security.
Knowledge transfer and training for the internal team.
Active support with an SLA of 99.5% availability.
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5.Our Recent Success Story:



Benefits:
Full regulatory compliance achieved.
Key business processes integrated (reading, service management, continuity, billing).
Reduced operational and licensing costs.
More efficient use of IT infrastructure with proven scalability and high availability.
Robust and sustainable platform recognized by the client.

Results:
 ✅ Successful project delivery with a stable, optimized platform in production.
 ✅ Continuous support in place, meeting SLA targets.
 ✅ Strong digital transformation reference in the energy sector.
 ✅ Infrastructure and licensing costs optimized.
 ✅ Improved deployment times and faster incident resolution.
 ✅ Internal team certified and trained.
 ✅ Client satisfaction achieved, fostering long-term partnership opportunities.
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