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About us
Datasphere, is a Salvadoran provider pioneer of advanced
analytics and AI solutions designed to transform
organizations into data-driven enterprises. 

Founded in 2019, Datasphere is uniquely positioned to
capitalize on the growing demand for data-driven
solutions. By using modern analytical tools and customer
centered methods we help organizations to transform
their business models and achieve their strategic goals.

Datasphere has successfully developed projects in El
Salvador, Honduras, Bolivia, Tel Aviv, USA and South Africa

60+ Succesful Projects
_6+ Markets



We’ve got your
back  with our
team
Your Data, Our Expertise

Our team is committed to helping you unlock
the full potential of your data, ensuring that
every decision is backed by the right insights.
With us, you can focus on growth while we
handle your data needs.



Poor Data Quality and
Governance

Data quality is not managed, and
there are no governance
processes in place.

Struggling to Monetize Data

Many companies find it
challenging to effectively
monetize their data

Lack of Talent

Companies struggle to find skilled
professionals who can effectively
manage and analyze data

Lack of Trust in Data

Companies do not trust their data,
and each manager has different
KPI values, leading to no single
version of the truth.

Addressing
Data
Roadblocks

Skills Gap for New
Technologies

Organizations lack the necessary
skills to adopt and leverage new
technologies effectively.

No Business Focus

Analytics is often seen as a
technical task or reduced to
simply building visualizations.

Businesses today face
challenges turning data into
value, from poor data quality
to talent shortages.
Datasphere helps companies
overcome these roadblocks
with tailored solutions,
unlocking the full potential of
their data.



Data Engineers BI specialists Solutions Architects AI / Machine Learning Data Entry

Chief Data Officer

Meet Our Team of Specialists

Certified in Leading Industry Standards

Our Chief Data Officer leads a team of specialized experts in
data engineering, business intelligence, AI, and more to

deliver customized, high-impact solutions

Our team is certified in AWS, Power BI, and Tableau, and utilizes well-defined frameworks and
methodologies such as DAMA, TDWI, Datavault, and ITIL to ensure top-tier data solutions.



Our
Methodology

At Datasphere, we guide each project through a clear,
step-by-step process. 
From assessments to agile development, we ensure
tailored solutions that meet your needs. Using SCRUM,
we stay flexible and focused on delivering impactful
results. Here’s how we make it happen:

Zero to Hero with Datasphere



Business
Assessment

Technical
Assessment

Problem
Framing

Deployment &
Babysitting

Backlog and
Sprints

Business
Acceptance Test

Analysis and
Design

Development

Understanding your
business objectives
and data landscape.

Evaluate technical
capabilities and
infrastructure.

Define chalenges
and align on key
data solutions.

Plan work cycles
using agile
methodologies.

Create detailed
designs for solution
development.

Implementing the solution
and providing post-

deployment support.

1.
Ensuring the solution
meets your business

expectations through
rigorous testing.

Build and integrate
the data solution.

Zero to Hero with Datasphere
At Datasphere, we guide each project through a clear, step-by-step process. 



BIG DATA

AI /MACHINE
LEARNING

BUSINESS
INTELLIGENCE

DATA 
GOVERNANCE

STAFF
AUGMENTATION

TRAININGS

Unlock Your Data's Potential with
Customized Solutions

At Datasphere, we provide comprehensive solutions designed
to tackle your most complex data challenges. From Big Data

management to advanced AI/Machine Learning, and everything
in between, our expert team offers scalable, cutting-edge

services to drive your business forward. Explore our range of
capabilities below:



Our
solutions
At Datasphere, we specialize in
delivering tailored data solutions
across various industries. While
we've made significant
advancements in Banking,
Manufacturing, and Telecom,
helping these sectors drive
innovation and efficiency, our
expertise extends to many other
fields as well. These examples
highlight some of our most
impactful work.

Telco
Churn and Retention AI/ML Models
Customer Lifetime Value (CLTV) Analytics
Customer Segmentation
Anomaly Detection for SAC Protection

Manufacturing
Waste Management Analytics
Finance Analytics
Human Resources
Pricing Analytics

Banking
Customer 360 View
Risk Management AI/ML Models
Enterprise Data Warehouse for
Banking Analytics
Reputational Intelligence



Customer Segmentation and
Reputation Management
Our flagship export service focuses on providing advanced analytics solutions for customer segmentation
and reputational analysis. 

This service helps businesses better understand their customers, manage their reputation, and take
proactive actions to enhance customer loyalty and brand perception.

Key Features of Our Service:

Customer Segmentation.

Reputation Analysis.

Reaction Center.

Personalized Retention Strategies.

Succesfully Deployed in South  Africa and Bolivia



FINANCE INDUSTRY MANUFACTURING TELCO OTHER SERVICES

Our clients
We’ve had the privilege of working with clients both locally and internationally, delivering impactful solutions
across borders. Our work has positively impacted clients by enabling:

Data-driven decision-making with high-quality data.
Loyalty strategies to enhance customer retention.
Waste reduction initiatives in manufacturing.
Improved collections management and allocation strategies.



Explore Our Success Stories
We have implemented advanced analytics solutions that have transformed organizations across multiple
sectors. Explore our detailed case studies to see how we’ve helped:

A bank optimize risk management and customer segmentation.

A manufacturing company reduce operational waste through predictive analytics.

A telco company improve customer retention

And many more across various industries

Want more details?
Request the full case studies at eduardo.arevalo@datasphere.tech
Or download now at Case studies

Real Results from Real Clients

https://bit.ly/3ZAuH4n


Why Datasphere?

Ongoing Support and Monitoring

We offer solutions tailored to your specific needs, independent of any particular technology stack. This ensures flexibility and
scalability as your business evolves.

Bui lding Long-Term Value Through Customized Solut ions

At Datasphere, we don’t just deliver data solutions; we build long-lasting partnerships that drive your business forward. Our
commitment is rooted in these core principles:

Technology-Agnostic Approach

Our partnership doesn’t end at implementation. We provide continuous monitoring, performance optimization, and updates to
ensure your solution stays efficient and up-to-date.

Long-Term Commitment to Client Success
At Datasphere, we have a long-term approach aimed at empowering each of our clients, driving their continuous growth and
success.

Specialized Data Expertise
Our team is fully dedicated to data, composed of senior-level experts with deep industry knowledge. This specialization
ensures that every project is handled by professionals who deliver precise, high-quality results, driving better outcomes,
faster.



6 Pillars for a Lasting Partnership

We ensure a fast and effective integration from
day one, with regular check-ins to adjust and
maximize results.

Onboarding and Personalized Follow-Up
Exclusive newsletters, webinars, and case studies that
provide practical insights and keep your team
informed.

Communications and Valuable Content

A strategic ally for your team, always available
to ensure your satisfaction and anticipate new
opportunities.

Dedicated Customer Success Manager (CSM)
We co-create solutions with you, allowing you to be
part of the innovation and customization of our
services.

Innovation and Co-Creation Program

Ongoing, specialized training to keep your team
at the forefront of analytics and technology.

Training and Continuous Learning Programs
Top-tier technical support and proactive consulting to
resolve issues and continuously optimize your
operations.

Technical Support and Guarantees

At Datasphere, we don’t just offer analytics solutions; we build strong, enduring relationships with our clients.
Discover the 6 pillars that ensure your ongoing success.



Flexible Payment Terms

PayPal

We offer flexible payment solutions to ensure smooth transactions and help keep your cash flow healthy. 
Choose the option that best suits your business:

Debit / Credit Card
We accept all major debit and credit cards (Visa, MasterCard, etc.) for quick and easy payments.

An ideal choice for large or international payments, offering secure cross-border transfers through PayPal.

Wire Transfer
A reliable option for larger or international payments, ensuring secure transfers across borders.



Flexible
Payment Terms
60-Day Payment Terms for Your
Convenience

We work with you to structure a
payment plan that f its your f inancial
situation, making our collaboration
smooth and stress-free.



Next Step:
Diagnostic
Session
Schedule my dianostic session!

We'll work closely with your business and
technical teams to pinpoint the challenges
you're facing. By leveraging critical metrics
and our extensive expertise, we ensure a
tailored solution that directly addresses
your specific needs.

https://calendar.app.google/k58utw5Q1x2kvP2D8


Contact Us

+503 68442959

eduardo.arevalo@datasphere.tech

www.datasphere.tech

http://datasphere.tech/

