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GLOBAL DIGITAL TRANSFORMATION PARTNER

Transformation your business
can actually run on.
Digitization · Sustainability · Governance

10+
Years of Delivery

340+
Projects Delivered

180+
Global Clients

98%
Client Retention

DSG Gulf Technologies FZE · UAE Headquarters & India Delivery Center · dsggtech.com
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https://www.dsggtech.com/


COMPANY SNAPSHOT

A decade of delivery, run by one connected team

10+
Years of Delivery

340+
Projects Delivered

180+
Global Clients

98%
Client Retention

HEADQUARTERS

United Arab Emirates

Registered as DSG Gulf Technologies FZE. Client strategy, 

commercial ownership, and GCC delivery.

Strategy Commercial GCC Delivery

GLOBAL DELIVERY CENTER

India

Our largest engineering hub, powering build, data, and 

support teams across every time zone.

Engineering Data & AI QA

24/7 Support
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Built by IT 

professionals who 

have lived the 

transformation 

problem

DSG = Digitization · Sustainability · 

Governance

WHO WE ARE

DSG Gulf Technologies FZE was founded by senior IT professionals who kept meeting the 

same failure: organisations investing heavily in technology that never fit how they actually 

worked.

We begin with the business, not a product pitch and we stay through governance, long 

after go-live. The same standard applies in every region we serve.

D
Digitization

Manual process to 

intelligent digital workflow

S
Sustainability

Solutions that scale and 

adapt without losing value

G
Governance

Structured control and 

accountability from day one

DSG Technologies
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OUR VALUE PROPOSITION

Business-first, not platform-first

THE CHALLENGE

Fragmented systems, disconnected tools, and transformation 

programmes that stall before they deliver value.

OUR CAPABILITY

One connected team across strategy, AI, cloud, applications, talent, 

and managed support — not nine separate vendors.

THE BUSINESS OUTCOME

A roadmap that actually gets executed, with governance designed in 

from day one rather than retrofitted.
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OUR CORE SERVICES

Ten capabilities, one connected partner

Digital 

Transformation

Consulting

AI & Intelligent

Automation

Data Engineering

& Analytics

Business & 

Enterprise

Applications

Cloud Infrastructure

& DevOps

Collaboration

Solutions

Custom Software &

Product Development

IT Staff

Augmentation

Managed IT &

Support Services

Technology Training

& User Adoption
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CAPABILITY DEEP DIVE

What we do, translated into business impact

Digital Transformation

Consulting

WHAT WE DO

Roadmapping, process optimisation, and data 

& AI readiness.

HOW WE HELP

Replaces legacy systems and siloed, 

disconnected operations.

BUSINESS IMPACT

One shared roadmap. Faster, better-

evidenced investment decisions.

AI & Intelligent

Automation

WHAT WE DO

AI use-case discovery, document processing, 

knowledge agents.

HOW WE HELP

Removes repetitive manual work and slow, 

opaque decisions.

BUSINESS IMPACT

Lower operating cost, with governance 

built in from the start.

IT Staff

Augmentation

WHAT WE DO

Pre-vetted specialists matched fast, on 

flexible commercial models.

HOW WE HELP

Covers hiring freezes, niche skill gaps, and 

workload spikes.

BUSINESS IMPACT

Scale up in weeks, not quarters — and 

keep full project control.
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INDUSTRIES WE SERVE

Solutions shaped by your industry's realities

NBFC Manufacturing Retail &

E-Commerce

Healthcare Logistics &

Supply Chain

Technology

& SaaS

Travel &

Hospitality

PropTech Professional

Services

Jewelry & Luxury

Goods
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TECHNOLOGY STACK

A technology landscape built for enterprise scale, end to end

Backend

Node.js Python Go Rust Java

.NET / C# Spring Boot FastAPI NestJS

Bun Ruby on Rails Laravel PHP C++

AI & ML

PyTorch TensorFlow Hugging Face

LangChain LangGraph LlamaIndex

Vercel AI SDK CrewAI OpenAI

Anthropic Claude Llama scikit-learn

OpenCV

Cloud & DevOps

AWS Microsoft Azure Google Cloud

Docker Kubernetes Terraform Ansible

GitHub Actions ArgoCD Prometheus

Grafana Helm

Databases

PostgreSQL MySQL MongoDB Redis

SQL Server Elasticsearch Neo4j

pgvector Pinecone Weaviate Oracle

Frontend

React Next.js Vue Angular Svelte

Astro TypeScript JavaScript

Tailwind CSS Nuxt

Data & Big Data

Snowflake Databricks Apache Spark

Apache Kafka Apache Airflow dbt

Apache Flink Tableau Power BI

AI-Assisted Development

Base44 Claude Code Cursor

GitHub Copilot Windsurf v0 Bolt

Lovable Replit

Mobile

Swift Kotlin React Native Flutter

SwiftUI Jetpack Compose FlutterFlow

Ionic

Enterprise Platforms

Salesforce SAP ServiceNow

Microsoft Dynamics 365 Power Apps

MuleSoft Snowflake Databricks
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WHY CHOOSE DSG Technologies

Four reasons enterprise teams keep us as a long-term partner, not 

a one-off vendor

Business-First,

Not Platform-First

We learn how your business 

runs, then design technology to 

fit it — never the reverse.

End-to-End Delivery,

One Team

Strategy, build, and support 

come from the same team, not 

a handoff across three vendors.

Governance Built In

From Day One

Every engagement runs on 

Digitization, Sustainability, 

Governance - structured from 

the start.

Global Delivery,

One Standard

The same delivery discipline 

and quality bar in every region 

and every time zone.
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OUR PROCESS

A proven, four-stage way of working

STEP 01

Discovery

We start by understanding your 

business, not by pitching a 

platform.

STEP 02

Solution Designing

We translate strategy into a 

solution design and roadmap 

that genuinely fits.

STEP 03

Execution

We implement, integrate, and 

customise — hands-on, not 

merely advisory.

STEP 04

Govern & Maintain

We keep it running, scaling, and 

compliant long after go-live.
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ENGAGEMENT MODELS

Engage us the way your business needs to buy

01

Fixed Scope

Project

Defined scope, timeline, 

and price.

02

T&M

Time & material that 

flexes with scope.

03

Staff

Augmentation

Dedicated Team

Offshore (ODC)

On-shore

04

Managed

Services

Ongoing application and 

infra support under SLA.

05

Consulting

& Solution

Strategic discovery and 

solution discovery.

11



CLIENT SUCCESS STORIES

Real engagements, measurable outcomes Source: dsggtech.com/case-studies

FINANCIAL SERVICES

Meridian Financial Group

Core banking migrated to cloud with zero 

downtime and centralised security monitoring.

53% faster
incident response, 4.5h → 2.1h

31% lower
infrastructure cost

99.98%
uptime since migration

18 weeks · audit to full cutover

RETAIL & E-COMMERCE

Nova Retail Holdings

POS, warehouse, and online inventory unified 

into one real-time commerce data layer.

99% accuracy
inventory, up from 76%

88% fewer
stockouts, 340 → 40 a month

2.3x higher
checkout conversion, 1.8% → 4.1%

14 weeks · discovery to full rollout

HEALTHCARE

Beacon Health Systems

AI-assisted patient intake platform deployed 

across four hospital sites.

68% faster
patient intake, 22 min → 7 min

94% adoption
by clinical staff within 60 days

$420K
estimated annual saving

16 weeks · discovery to full rollout
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GLOBAL PRESENCE

A global team, delivering with one consistent standard

Headquartered in the UAE

Registered as DSG Gulf Technologies FZE, delivering to 

clients worldwide

Delivery Center — India

Our largest delivery hub, powering engineering, data, and 

support teams across time zones

United States Canada Europe Australia India GCC
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Let's build what's next.

Digitization · Sustainability · Governance — delivered end to end, from the UAE and India to clients 

worldwide.

info@dsggtech.com +91 98250 20906 · India +971 58 585 8939 · UAE dsggtech.com

mailto:info@dsggtech.com
https://www.dsggtech.com/

