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Hybrid Managed Services (HMS
Cloud Target 4 J (HIIS)

Cyber Defense Center (CDC)

Productivity | Security | Governance Managed Security Services Provider (MSSP)
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Mission
"Cloud Target's purpose is to provide,
with excellence, managed IT solutions
and services that accelerate our
Customers' business development.”
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Vision
"Our goal is to be among the largest
companies in Brazil that provide Cloud

@ Computing services and solutions, being

a reference in Productivity, Security and

Experts

+20 YEARS Governance"
n EXPERIENCE IN
MANAGEMENT
o OF ENVIRONMENTS
COMPLEX Datacenter
Cloud Productivity
Small and Midmarket Cloud
O Solutions
QQQ Security
Application Development
24X7X3 6 5 Cloud Platform
Data Analytics
OPERATIONS CENTER Enterprise Mobility Management

(CDC/MSS+HSM) Collaboration and Content
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Cloud Target

Featured Partner
Las Vegas/EUA/2018




HOW WE ACCELERATE YOUR DIGITAL TRANSFORMATION

Adopt

Mapping the environment, current
GAPs, maturity level and roadmap
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for evolution.

Implement projects
Priority
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Cloud Target

Maintain

and Evolve

Use what has been
Implemented

Maintain the operating environment
with security, governance and with
optimized cost



SERVICES & SOLUTIONS

Productivity
Cybersecurity
Infrastructure
Optimization
Move to Cloud
Cloud Economics
SAP On Azure
Regulations

= LGPD/GDPR

= BACEN

= HIPAA

Productivity

Workshops
Full Adoption

Move To Cloud

Azure

Office 365
Windows 10
M365

Full Adoption
Connectivity

Cloud Economics

Organization and
Control
Architecture
Optimization

Secure Remote Work Cybersecurity
» Teams + Secure » Identity and Access
» Windows Desktop Virtual * Manegement of
Regulations Equipment,
= LGPD mobiledevices and
= BACEN applications
= HIPAA = Antivirus e Antimalwere
Optimize Your Operations » Advance Threat
= Azure File Sync Protection
= SAP On Azure » Information Protection
= User Manegement = Data Governance
= Expense Reimbursenment = Securit and Compliance

Center
Application Geteway
Anti-DDos

MORE TECHNOLOGY CONSUMPTION
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m Adopt Maintain and Evolve

Hybrid Managed Services (HMS)

Environment Support
Office 365

Continuous Adoption
Allocaton of Professionals
Connectivity

Cyber Defense Center (CDC) / Managed Securtiy
Services (MSS)

Identity And Acess Manegement

Management of Equipment, Mobile devices and
applications

Antivirus and Antimalware Manegement
Threat Potection Management

Information Protection Management

Data Governace Management

Security and Compliance Management
Application Gateway Management

Centralized Log Managenment With IA (SIEM e
SOAR)

FW Management

Wi-Fi Management

Pen-Test



MANAGED SERVICES - CDC / MSS 0
Cloud Target
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Identity and access Management of Information Threat

management eqUipment, mobile Protection Protection
devices and Management Management

applications

Antivirus and Gateway Security and Governance
Antimalware Management Compliance Management
Management Management

Protects the -3, Protect your
entrance door 4); Data Anywhere
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. Detecte and
Remedy Attacks




MODERN MANAGED SERVICES FOR THE NEW WORLD

GOVERNANCE
E> \
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il \Vicrosoft
Ml Azure

Policy Management
Cost Management
Behavior Analysis

Regulations (BACEN, GPDR)
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SECURITY

Identity Management
Information Protection
Pen Test

SIEM & SOAR

PROTECTION

Disaster Recovery
Business Continuity

S
\/
Cloud Target

CONECTIVITY

Low Latency
Cost Reduction
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MONITORING
Infrastructure, Network,
Systems and

User Experience

MANAGEMENT

Support Services
SO management, Backup etc.
Specialized Services

Database, SAP
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STRUCTURE 24 X 7 — SHARED SERVICE CENTER (HSM + CDC/MSS)
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Open Tickets
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TEAM LEVEL O

AUTOMATION
Resolution of Known Calls
Call Redirection

EXPERTS
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IT and Security Skilled Manpower

) Best Practices (ITIL) and Processes
i} (COBIT)

TEAM LEVEL 1 TEAM LEVEL 2 TEAM LEVEL 3

Dispacthing, Specific adjustments to services Acting in advanced calls

Basic support Advanced troubleshooting Validation of manufacturers' calls
Medium Complexity

SLA Control

TEAM ARCHITECTS

Manufacturer
Analysis of calls for the preparation of automatation

Manufacturer responsibility’s calls
SOLVED CALL
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Thank you!
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Differentials
Cloud Target!

Hybrid Managed Services e CDC/MSS

Specialized Team 24x7

Al — Artificial Intelligence e ML — Machine
Learning

Logbook + Monthly Metrics Book +
Recommendations

Service Level Manager 24x7



