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AGENDA

> 3Designers CAD Studio
> SW Subscription Service (SS)

> Benefits for SolidWorks SS
» Products
» My SolidWorks
» Customer Portal
» Technical Support
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S SOLIDWORKS 3Designers

30esigners CAD dtudio

> Certified and Authorized Value Added Reseller for DS SolidWorks Corp. since 2008 (+12Years)
> Certified Expert team with more than 15 years of experience in CAD/CAE/PDM.

> Only Certified Instructors of DS SolidWorks Corp. in Central America and the Caribbean as
SolidWorks Trainers.

> We provide the Official and Exclusive Training developed by DS SolidWorks Corp.
throughout the region.

> We provide all DS SolidWorks Corp. solutions.
> Our biggest distinguishing feature is based on the quality of Support and Service we provide.
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Our Customers

We have clients that started with us more than 12 years ago and we have witnessed their growth. As it
has increased its production capacity, its evolution in the areas of design and manufacturing the
expansion of its physical and labor plant.

With the use of SolidWorks they consolidate the positioning in their countries daily, and each year they
place in our hands the trust in service, support, training and acquisition of new technological solutions.
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What our customers say...

“The software as such became an essential tool for the design part of the company and the
technical support service exceeds expectations, from the training received and then consultations
via e-mail or telephone, professionalism and technical capacity are excellent. . ”

MAURICIO BARRANTES - OBERG INDUSTRIES

“From 3Designers we have received excellent treatment, timely and fair support. | would surely
recommend to anyone the service they provide. In addition, their level of professionalism and
customer service denote an interest and commitment to their customers. ”

DAVID ANCHIA - SMITH & NEPHEW

;S SiStEmes | The 3DEXPERIENCE" Company
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What our customers say...

"In my opinion it has been an excellent service, the speed and commitment of 3Designers as a
provider stands out, being able to solve any doubt or query quickly and easily, as well as the
great knowledge and capacity of 3Designers as a work team."

WAYNER BEJARANO - OBERG INDUSTRIES

“3Designers has been characterized by always being aware of our needs as a customer, giving
immediate support and keeping us updated with the latest news from SolidWorks. In addition, the
training provided by 3Designers has helped us use SolidWorks efficiently and learn new ways to
make the designs, with this they have also shown us the extensive knowledge they have of all
SW tools. ”

LUIS MATAMOROS - SMITH & NEPHEW
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Presence

S SOLIDWORKS 3Designers

/ El Salvador \

L Guatemala

E Dominican Republic

:Costa Rica
Honduras
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UFFHICIAL TRAININGS

> Official Training of DS SolidWorks Corp. given by our Certified Instructors.

> World Class level training
» Teaching methodology based on cases developed by DS SolidWorks Corp.
» Initial basis for taking the different SolidWorks Certifications.
» Short learning curve.
» Official Training Manuals printed directly by DS SolidWorks Corp.
» Class Files
» Training Software License.
» SolidWorks Certified Trainer face-to-face.
» Experience of more than 15 years teaching SolidWorks classes.
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SolidWorks Subscription Service

The SolidWorks Subscription Service Program provides customers
with access to Automatic Updates, Technical Support and High Value

Added Sources.

We will present the benefits for active

Subscription Service in next slides
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BENEFITS

> Main Benefits:

» Access to specialized products as SolidWorks CAM and
SolidWorks Visualize at no additional cost.

» Free access to the Official SolidWorks Certification
Program.

» Access to exclusive customer portals: My SolidWorks and
SolidWorks Customer Portal.

» First class preventive and corrective technical support.

» Help in terms of functionalities and use of SolidWorks
solutions.

S SOLIDWORKS 3Designers
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SPEGIALIZED PROBUCTS

> SolidWorks CAM
» CNC programming within SOLIDWORKS
» Machining of parts and assemblies
» Travel simulation, Speed, efc ...
» 2.5 axes Mill

» 2 axis Lathe
» 3+ 2 axis Mill

nt_2014

ation | 2/29/2020 | ref.: 3DS_Documet

| Confidential Inform:

3DS.COM © Dassault Systemes

975 SiStEmes | The 3DEXPERIENCE" Company

12



S SOLIDWORKS 3Designers

SPEGIALIZED PROBUCTS

> SolidWorks Visualize
» Powerful rendering engine unique in its class
» Professional photo quality images
» Animations and other interactive 3D content
» Create virtual reality content

S_Document_2014
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CERTIFICATIONS PROGRAM

> Internationally recognized program.

>Measure and validate knowledge and skills.

> Increase the level and deepen knowledge in SolidWorks.

> Certifications of Basic, Intermediate and Advanced level without cost.

/ > CSWA \ / > CSWPA-Sheet Metal\
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> -Weldments Professional
> CSWP > CSWPA-Surfacing
> CSWA-Additive > CSWPA-Mold Making
Manufacturing > CSWPA-Drawing 2
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MY SOLIDWORKS

> Hundreds of hours of training in videos, S |
ecourses and Leamlng Paths ] 2 Your place for all'things SOLIDWORKS

> CAD models for download
> Help forums

S_Document_2014

> Online software for testing
> Online file storage
> Manufacturing Services P | S
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CUSTOMER PORTAL

> Exclusive Customer Portal

> Download updates (Service Packs)

> Download New Versions

> Access to Beta software

*EO0DB0 : 000 ;: DEDO0E © |4
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> Product Management
> Installation and Administration Guides
> CAD Admin Dashboard

3DS.COM © Dassault Systémes | Confidential Information | 2/29/2020 | ref.: 3DS_Document_2014

p7S SiStEmes | The 3DEXPERIENCE" Company

16



S SOLIDWORKS 3Designers

TEGHNICAL SUPPORT

> Problem Solving by Certified Expert Personnel with
more than 12 years of Experience.

> Telephone and / or audiovisual assistance remote and
| or face-to-face by certified technicians.

> Access to Knowledge Base

> Assistance in hardware selection, installation and
activation and administration of DS SolidWorks Corp
products.
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UUR GREATEST VALUE
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contacto@3designersdr.com
Costa Rica + (506) 4052-5515 | Dominican Republic +1 (809) 508-1618

VISUALIZATION PDM ELECTRICAL CAM

SIMULATION COMUNICATION
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CAD Studio U

www.3designersdr.com
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